EC: 443 -Schedule of Service Delivery $tandards Table 2026 - 2027

Description
Standard Service Lavel
Solid Waste Removal
Premise based removal (Resldential Frequency) Once a wesk
Premise based removal (Business Frequengy) 37 days
Bulk Removal {Frequency} 17 days
Removal Bags provided(Yes/iNo) Yos{Resldential)
Garden rafuse removal inciuded (Yas/No) Yes
Street Cleaning Freguency in GBD Dally
Street Cleaning Frequency In areas excluding CBD Onca fo twice a waek
How soon are public areas cleaned after svents {24hoursf4Bhoursfionger) 24 hours
Clearing of ilegal dumping {24hours/4Bhoursfionger) 24 howrs
Recycilng or environmentally friendiy practices( Yes/No) Yo
Licenced landfill site(Yes/No) No
Water Service
Water Quality rating (BlueiGreen/Brown/ND drop) NA
Is free water avallable to all? (Alifonly to the Indigent CONSUMErs) NA
Frequency of meter reading? (per month, per year) WA
Are eslimated consumplion calculaled on aclual consumption over (fwe monlh'sithres month's/longer periad) WA
On average for how long does tha municipality use estimates before reverling back 1o acluaf readings? {months) NiA
DBuratfon {haurs) before avallabliity of waler is restored In cases of service interruption {complate the sub questions}
One service canneclicn affecled (number of hours) NA
Up lo 5 service connection affeslad {number of hours) A
Up to 20 service connection affecled (number of hours) NIA
Feeder pipe larger than 800mm (number of hours) A
What is the average minimum waler fiow In your municlpality? NiA
Do you practice any envirenmantal or scarce resource proteclion aclivilies as part of your operations? {Yes/Nc) NiA
How long does il lake to replace faulty water meters? {days) WA
Do you have a calhodic protection system in place that is operational at this stage? {YesiNo) /A
Eleclricity Service
What s your electriclly availabilily percentage on average per month?
Do your municipality have a ripple conlrol in place that is operalicnal? {YesiNo} No
How much do you estimate Is the cost saving in utllizing the ripple control system? NiA
What Is the frequency of meters being read? {(per month, per year) Per Month
Are estimated consumption calculated at consumption over {two manth'sfhrea month'sflonger period) WA
On average for how long does the municipalily use estimales before reverling back 1o actual readings? (months} NIA
Duralion before availabilily of electriclly is restored In cases of breakages (Immediately/one day/two daysflonger) One Day
Are accounts normally calculated on aclual readings? {Yesino) Yes
Do you praclice any envirenmental or scarce resource prolection aciivilies as part of your operations? {YesiMNg) Yes
How tong does it take to replace faulty meters? {days) 2 days
De you have a plan to pravent illegal connections and prevention of electriclty thefi? {Yes/No) Yes
Haw effeclive is the action plan in curbing line losses? (Good/Bad) Good
How soon doas the municipallly provide a guctation 1o a customer upon a written request? {days) Seven days
How fong does the municipality takes lo provide electriclty service where exlsting Infrastructure can be used? {working days} 5days
How long does the municlpality lakes 1o provide dleclricly service for low voltage users where nebvork extansion Is not required? (working days) 1 days
How tong does the municipaliy takes to provida efectriclly service for high voltage users where network extension Is not required? {working days) 14 days
Sewerage Service
Are your purificalion system effective enough lo pul waler back In to Ihe syslem after purfication? NiA
To what extend do you subsidize vour indigent consumers? NA
Haow long does it take to restore sewerage breakages on average NiA
Severe ovedlow? (hours) NiA
Sewer blucked pipes: Large plpes? (Hours) NiA
Sewer blocked pipes: Small plpes? (Hours) WA
Splllage clean-up? {(hours) NIA
Replacement of manhele covers? (Hours) NiA

Road Infrastructure Services

Time taken lo repalr & single pothole on a major road? {Haurs)

Time laken to repalr 2 single polhola on a minor road? (Hours)

Time taken lo repalr a road followlng an open trench service crossing? {Hours)
Time taken 1o repair walkways? {Hours)

48 haurs to refer ihe pothole te me

T2 hours
12 hours
72 hours



