Winnie Madlklzela Mandela Local I\/lunlc:lpahty

Physical Address Office of the Municipal
51Winnie-Madikizela Mandela Manager

Street Tel: 039 251 0230
Postal Address Fax: 039 251 0917
P O Box 12 mahlakal@mbizana.org.za
Bizana

RE-REQUEST FOR QUOTATIONS

ADVERT: SERVICE PROVIDER FOR CUSTOMER SATISFACTION SURVEY
WMM-LM 23/10/25/02 SCS
Quotations are hereby invited from suitably qualified service providers who are interested to submit their quotation

responses for the above-mentioned Quotation for Winnie Madikizela-Mandela Local Municipality.
Specifications and terms of reference are available in the municipal website.

NB: MANDATORY DOCUMENTS TO BE SUBMITTED, FAILURE TO DO SO WILL LEAD TO THE QUOTATION BEING REGARDED
AS NON-RESPONSIVE,

A completed original document issued by the municipality,

A valid Tax Pin printout as provided by SARS,

Copy of company Registration/Founding Statement/CIPC Document.

Signed JV Agreement for Joint venture where applicable.

Certified 1D Copies of Managing Directors/ Owners not older than three months.

MBD 1, 4,61, 8and9 are compuisory submissions.

A signed certificationfietter by the bidder confirming that no undisputed municipal accounts are overdue by
more than 30 days and no account has not been declared as well as proof thereof,

All the certified copies of documents must not be more than three months ofd. Winnie Madikizela-Mandela Local
Municipality does not bind itself to accept the lowest or any bid and reserves the right to accept the whole or part of the bid.
80/20. Price=80 and 20= Specific Goals (as per attached MBD 6.1). Prices qucted must be firm and must be inclusive of
VAT for vat vendors.

Threshold for local content is 100%, where applicable

Published: on the 20 May 2026
Publication: Municipal website

Terms of reference or specification must be downloaded from the following link/ address by selecting the project name as
indicated: hitps://www.winniemmim.gov.za/quotations/. The municipality will only consider quotes submitted on the
original request for quotation documentation provided by the municipality. Any unsigned alterations in the
BOQ/Quotation/Pricing schedule to the tender document shal! render the submission invalid.

No couriered, faxed, hand delivered, incomplete and late quotation will be accepted for consideration. No hidders
will be considered if not registered on the Central Supplier Database or If any of the Directors are In the Service of
the State.

Winnie Madikizela-Mandela Local Municipality reserves the right not to appoint the highest scoring bidder, value for money
wilt be the key determinant and the supply chain management policy will appy

Closing date:  29th May 2026 Ali quotations must be emailed to quotes.scm@imbizana.qov.za by not later than 12h00
“Name of the quotation and Reference number as a subject.”

Enquiries: ,Technical enqug:fe;am-adqressed to Ms N.Jokweni, Manager : Municipal Operations @(039) 251 0230,
email: jokynin@mbizana.qetiza and{BCM enquiries to Supply Cham Manager, Mr. Z Khala
079886 0942 email: khal&z@n}b! ana.gov.za. or Info.secm@mbizana,gov.za

- [

L abiake P

/Mumc;pal Manager

DELA
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Letter of Consent

Auslness Name and Addraas

The Municipal Manager
Winnls Madiklzela-Mandala Looal Municipallty !
P.O, Box 4% . t .‘
Bizena
4800
SiriMadam
Granting of authouity to request information from any legal entity relevant to this Bid
Jwa acknowladge that the Information herein contained shall constitule the basls on which my/out Bld s lo Ese conslderad. lfiwa grant approval that any source regarding thla

Bid may ba fully Investigaled and that all such information shall be of matarial value to Winnie Madlkizela-Mandela Local Municipality and direclly relevant to the aonsidaration
of mylour Btd. R

|fwe (Mame and Sumame of Company Repr taliveis) ) grant my/four consant to such soutce
to grovide confidantlal information.

Ywe warrand that alf the Informatlon herein contalnad is to the best of my/eur knowledge and bellef lrue and cesrect [n all materlal respects and l/we am /are nol aware of any
(nformation which, should it becoms knawn to the Winnle Madikizata-Mandsla Locsl Municipalily, would atfact tha considarallon of mylour Bid In any way. The Winnle

adiklzala-Mandsla Lacal Municlpailty wishes to Infarm you that all Information regarding your personal matters Js treated as siriclly confldentlal,

Please fick the nppruuri;ﬁe box,

11'\We herehy congenl lo the above

1/%Wa lerchy withhiold consent and fubly understand the nphentions and vantifeatlons of my/ousr dectsion and will
ot hold the Winnte Madikizela-Mandelp Lacat Municlpolity responsible for not constdeving my/our Bld.

Signature: ..o e trererieirinres ekt eresaitiian Date:...........‘..'.\..L...... ............ O e
p

Name and Surname (WIHRESs) ovvvvvveeninnn SR e Slgtiaturer Lo FETORRPRRPRN b . |- NP
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1. PROJECT BACKGROUND

The Directorate of Municipal Manager's Office, Customer Care Unit in Winnie Madlkizela-Mandela Local Municipality
(WMMLM) Is facllftating the process of conducting customer satisfaction surveys for the local. This WMMLM is
composed of 32 wards, The Municipal Systems Act 32 of 2000 emphasises on the rola of the municipality to establlsh
sound relations between the municipality and its customers, The Winnie Madikizela-Mandeia Local Munhicipality
(WMMLM) is committed to providing effective, reliable, and sustainable services to its communitles. As part o?'f
strengthening service delivery and promoting accountability, the Municlpality seeks to conduct a Customer Satisfaction

Survey to assess community perceptions, Jdentlfy areas of improvement, and enhance customer service practices.

2. PURPOSE OF THE SURVEY i i

The survey alms to systematically collect feedback froi'n customers and stakeholdets in order to:
« Moasure satlsfaction levels with WMMLM services and faciltties.

» [dentify strengths and areas requiring improvement,
» Support data-driven declslon-making and poflcy formulation,
« Establish a basaline for future manitaring and evaiuation of customer satisfaction,

3. OBJECTIVES

The objectives of the survey is to:

1. Assess overali customer satisfaction with WMMLM services,
2. Evaluate satisfaction across key setvice dimensions, including:
+ Water and sanitation
s Housing (RDP Houses)
« Roads and infrastructure {Including Provinclal roads)
« Community facllities (toilets, public services, efc.)
s Community Halls
Identify gaps between customer axpectations and service dallvety.
Collact suggestions and recommendations from customers for improvement. ‘
Establish measurable indlcators for fulure benchmarking of customer satisfaction.
The long-term objectives of thn surveys are as follows: -
e To build a cuiture of performame and improve the effectiveness and afficiency of WMMLM 8 pmgrams services,
and systems.
» To fosler an ethic of working together for one WMMLM
« Increase access to WMMLM's services, parsonnel and information.
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Furthermore, twa other important and related goals of the surveys are as follows: -
« Develop and empower WMMLM's most valuable asset (employees! human capital).
« Public Engagement- Promote robust public engagement that informs, involves, and empowsrs people and

communities.

ROLE OF A SERVICE PROVIDER

11 SCOPE AND EXTENT OF WORK |

The Customer Satisfaction Survey will be conducted across 32 wards within the municipality. The purpose of
the survey is to assess the level of community satisfaction with key municipal services and infrastructure, The
* findings will inform service deliv'ery improvements, planning, and resource allocation. The ‘survey will focus on

the following key service areas; . o

Water and Sanifation

« Accessibility, reliability, and quality of water supply.
« Functionality and maintenance of sanitation systems.

s Responsiveness to reported service inferruptions or blockages.

Housing (RDP Houses)

s Quality and adequacy of governmant-provided housing.
+ Allocation processes and beneficiary satisfaction.

+ Malntenance and post-occupaticn support services.

Roads and Infrastructure (including Provincial Roads)

+ Quality of road constructed both local & provincial
« Condition and maintenance of municipal and provincial roads.
« Drainage and stormwater managetment.

« Street lignting and signage adequacy. ~

Community Halls and Other Facilities

« Availabifity, accesslbility, and maintenance of public facillties such as public braries, clinics, and service

centres,
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« Cleanliness, functionality, and safety of community hail and other public facliities.
+ Availability, booking procedures, and accessibility.

« Condition, malntenance, and general usability for community functions and events.

1.2  DATA COLLECTION

The service provider will be expected to design and implement data collection tools, conduct interviews or
surveys within all 32 wards, analyse data, and produce a comprehensive report with findings, analysls, and

recommendaticns for each service area. }
1 .

)
i

1.3 DURATION

The project time frame is three (3) months from the date of appaintment of the service provider. The successful Saervice
* provider will have to assist WMMLM in conducting Customer Satisfaction surveys, The project proposal must contain the

following: - '
« Clear method and planning process to be followed
« Clear participation process or approach {both public and technical)
» Comprehensive company profile and contact person to be responsible for the project and further indicate the

names of other professionais, If some consortium will be formed.

1.4  STAKEHOLDERS CONSULTATION

Through consuitation belween the service provider and Winnie Madikizela-Mandela Local Municipality, the setvice provider
will provide scientific guidance and methods of reaching out to the targeled audlence, while the municipality will be

responsible monitoring of the entirs project.

1.5 PROJECT MANAGEMENT

The prolect is to be co-ordinated and managed by an Operational Team comprising of officials frormn Winnie Madlkizela-
Mandela Locai Municipality and the appolnted service provider. A project team feader/ management will act as a liaison

party between the service pravider and the Winnie Madikizela-Mandela LM.

1.6  EDUCATION AND CAPACITY BUILDING

"The appointed service provider will be required to transfur skills and share knowledge of this nature of the
exércise with the WMMLM management and officials within the institution during the time of the project. For
monitoring purpose, it is advisable that during the site visits and other tasks the munidpal officials warking in
Customer Care and Public Participation unit should be involved to ensure the validity of the survey resuits. The
service provider is expected to identify data capturers / fieldworkers from within 32 wards of Winnie Madikizela —
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Mandela Local Municlpality and propese a compensation rate which is recommended to be based on current
EPWP rates.

1.7

REPORTING MECHANISM

It is expecled that regular progress reports be presented to the Operational Team and bi-weekly reporting to both

Operational and Steering Committee. " The Project Manager has the right to change frequency of reporting as and when

necessary. Reporting process will be in both writlen and presentatian formats on the following categories;

1.8

!
Household satisfaction surveys findings; '
Business and sactor departments’ findings
Busirtess partners findings and
Summary and recommendations per each village

REFERENCE MATERIALS

it s recommended that the following documents be used for reference purposes.

-
*

1.9

Integrated Development Plans (IDPs)

WMMLM's Customer cate policy

WMMLM's Revenue policy

Billing and Payment Palicy/By-law

Municipal Systems Act 32,of 2000 and ot Her relevant legislative prescripts
WMMLM's Indigent poficy

ANDM’s Water Use Policy

EVALUATION Criteria

Blds will be evaluated on an 80/20-point system within the ambit of the Preferential Procurement Regulations, 2001
which Is derived from Preference Procurement Policy Framework Act No.5 of 2000 and Municipal Finance
Management Act 56 of 2003.

" The evaluation will be carried out in two phases, namely, price and functlonality.
- According to the evalualion criteria to be used by the municipality 80/20 will be allocated, 80% for pr!ce and 20%

for the specific goals. Welghts for funutionality in the aforesald criteria will be valued.
The minimum qualifylng percentage that will be accepted for functlonality will be 70%.

NEB: The Municipality wili not be obliged to award the bidder with the highest peints.




110 AWARDING OF POINTS

The following values will apply in the evaluation of all propasals submitted on or before the closing date.
{=Poor,2=Acceptable,3=Good,4=Very Good,b=Excelient
Points for functionality will be scored according to the underlined criteria and {able;

CRITERION WEIGHT [POINTS

1. Qualifications of personnel involved in the assignment: NQF{30
Level 7 in Development Planning /Economlc Sclences
qualification in the area of development planning studies

2. Proven Track Record of conductfng similar projects 440
programmes, at least 2 projects. Appointment letfers with
traceable referencas to be attached. It will be 20 peints fon
each project.

NB.Refetence letters should not be mare than 3 months old

3. Accurate and relevance of methedolagy l.e. How the project20
wili be carried out showing milestones and timeframes i.e.
» Project design with schedule of activities
» Project Costs
« Data collsction and analysts methad,
s Reporting
4, Ability to transfer skills (A commitment letter/ proof of how(10
the skills will be transfetiad). This relates to training of fleld

workers / data collectors from wards.

Total 100

~ NB: Bidders must score & minimum of 70 out of 100 points to proceed to following stage,

Page 9 of 27
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METHOD OF PAYMENT

First payment of 20% will be dane after submission of the questionnaire within 7 days after appointment, Second payment,
60% will be done after submitting of environmental scanning report. The remaining 20% will be paid after submitting final

report of the survey.

ENQUIRIES

The service provider can request and obtain the relevant terms of reference from SCM at Winnle Madlkizela-Mandela Local
Municipallty, for any other enquiry please contact Ms. V. Nozihamba at 039 2510230/ 080064 9262 during office hours.

Winnie Madikizela-Mandela Local Municipality
51 Winnie Madikize!a —-Mandela Street

Bizana
© 4800

L. MAHLAKA
MUNICIPAL MANAGER
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MBD1
PART A
INVITATION TO BID
YOU ARE HEREBYINVITED T0 BID.FOR REQUIREMENTS OF THE (WINNIE MADIKIZELA ~ MANDELA LOCAL MUNICIPALITY) -/
BID NUMBER: CLOSING CATE: | ICLOSING TIME: [12h00
DESCRIPTION

THEJSUCCESSFUL'EB]DDER_WIEE*BE:REQUIRED;T.Q;EIL'L’IN AND.SIGN A WRITTEN CONTRACT FORM (MBD7). i -2 o

BID RESPONSE DOCUMENTS MAY BE SENT VIA EMAIL TO THE
EMAL ADDRESS PROVIDED BELOW OR AS PER TENDER

REQUIREMENTS

TENDER:S.SCM@MBIZANA.GOV.ZA for tendars above R300 000 inclusive of VAT

OR

QUOTLH.SCM@EMBIZANA.GOV.ZA for quotations below R300 000 but abave R30 {i?JG Inclusive of VAT

SUPPLIER INFORMATION -

MAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER

CODE

| }\IUMBER |

ICELLPHONE NUMBER

FACSIMILE NUMBER

CODE

E-MAIL ADDRESS

| 1NUMBER k

VAT REGISTRATION NUMBER

TAX COMPLIANCE STATUS

| OR lCSD No:

PEOPLE LIVING WITH DISABILITY
(TICK APPLICABLE BOX]

MILITARY VETERAN

ARE YOU A FOREIGN
ARE YOU THE ACCREDITED
EPRESENTATIVE IN SOUTH AFRICAFOR |13 [INo  PASEDSUPPLIERFOR [ ves [Ng
THE GOODS /SERVICES WORKS THE GOODS /SERVICES
I YES ENCLOSE PROCF]  |WORKS OFFERED?  [IF YES, ANSWER PART B:3)
OFFERED?
TOTAL NUMBER OF ITEMS OFFERED TOTAL BID PRICE R
SIGNATURE OF BIDDER
..................................... DATE

CAPACITY UNDER WHICH THIS BID IS
SIGNED

BIDDING PROCEDURE ENQUIRIES MAY BEDIRECTED TO: * i - TECHNIGAL/INFORMATION MAY BE DIRECTED T0: %
DEPARTMENT CONTACT PERSON

CONTACT PERSON TELEPHONE NUMBER

TELEPHONE NUMBER FACSIMILE NUMBER

FACSMILE NUMBER = MAIL ADDRESS

E-MAIL ADDRESS
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PART B
TERMS AND CONDITIONS FOR BIDDING

. R0 SUBMISSION: ..~

1.2.
1.3,

RDS NUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT A DORESS, LATE BIDS WILL NGT BE ACCEPTED FOR
CONSIDERATION,
ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-{NOT TO BE RE-TYPED) OR ONLINE

THIS BID 1§ SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

T TAX. COMPLIANCE REQUIREMENTS 1 i

2.1
R.2

2.3

2.4

2.5
2.6

2.7

NUMBER MUST BE PROVIDED.

SDDLRS MUST ENSURE GOMPLIANGE WITH THEIR TAX OBLIGATIONS,

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE 1‘
THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS,

APPLICATION FOR THE TAX COMPLIANGE STATUS (TCS) CERTIFICATE OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TQ
USE THIS PROVISION, TAXPAYERS WILL NEED :fO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITF!
WWW SARS.GOV.ZA,

FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE IN PART B:3.
BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BIC.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / 8UB-CONTRACTORS ARE [NVOLVED, EACH PARTY MUST SUBMIT A
SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TGS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD

ES FOREIGN SUPFLIER

3.1
3.2.
3.4,
3.4,
3.5,

F THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANGE STATUS
sYSTEM PIN GODE FROM THE SOUTH AFRICAN REVENUE SERVICE {SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

1§ THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ yes [L]NO

DOES THE ENTITY HAVE A BRANCH IN THE RSA? [.] ves [INO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [ vyes [JNO -
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RGA? () yEs [INO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [] ves [C]NO

NB: FAILURE TO PROVIDE ANY OF THé’ ABOVE PARTICULARS MAY RENDER THE BID INVALID.
NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE.

SIGNATURE OF BIDDER: s

CAPACITY UNDER WHICH THIS BID IS SIGNED: s,

DATE:
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MBD 4
DECLARATION OF INTEREST
No bid will be accepted from persans in the service of the state’.
Any person, having a kinship with persons in the service of the state, Including a blood
relationship, may make an offer or offers In terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
connected with or related to persons in service of the state, it is required that the bidder or

their authorised representative daclare their position In relation to the evaluating/adjudicating
authority.

In order to give effect to the above, the following questionnaire must be completed
and submitted with the bid. :

3.6 VAT Reglstration NUMDEr! ..o o
3.7 The names of all directors / trustees / shareholders members, their
individual ldentity numbers and state employee numbers must be indicated in
paragraph 4 below. N
3.8 Are you presently in the service of the state? YES / NO

3.8.1 if yes, furnish particulars, ...........coo.ooc e

...........................................................................................................

MSCM \Re'gulations: “in the service of the state" means ta be —
{a) a member of -

(Y any municipal councik
(i any provincial legislature; or
(i) the national Assembly or the national Council of provinces;

(b) a member of the board of directors of any municipal entity;

(

(c) an official of any municlpality or municipal entity;

) an employee of any natianal of pravinclal department, nationai or provincial public entity or

curistitutional institution within the meaning of the Public Finariie Management Act, 1993 (Act
No.1of 1999); ,

(e} a member of the accounting authority of any national or provinclal public entity; or
(f) an employee of Parllament or a provincial legislature,

2 Shareholder” means a psrson who owns shares In the company and Is actively involved in the
management of the company or business and exerclses cantrol over the company.




3.9 Have you been in the service of the state for the past twelve months?

3.9.1 If yes, furnish particulars

........................................................................................

3.10 Do you have any relationship (famlly, friend, other) with persons
in the service of the state and who may be involved with
the evaluation and or adjudication of this bid?

.......................................................................................

£

3.11 Are‘you, aware of any relationship (family, friend, other) betweean
any other bidder and any persons in the service of the state who
may be involved with the evaluation and or adjudication of this bid?

3.11.1 If yas, furnish particulars

..........................................................................................

3.12 Are any of the company's directors, trustees, managers,
principle shareholders or stakeholders in service of the state?

3.12.1 If yes, furnish particulars.

3.13 Are any spouse, child or parent of the company's directors
trustees, managers, princlple  shareholders  or
stakeholders in setvice of the state?

3.13.1 If yes, furnish particulars.

...........................................................................................

...........................................................................................

3.14 Do you or any of the directors, trustees, managers,
principle shareholders, or stakeholders of this company
have any interest in any other related companies or
business whether or not they are bidding for this contract.

3.14.1 If yes, furnish particulars:

..........................................................................................

..........................................................................................

.........................................................

....................................

........................................................................................

Page 14

..... YES/NO

..................

..................

)

e

YES / NO

YES /NO

YES / NO
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4, Full detalls of directors / trustees { membars / shareholders.
Fuil Name [dentity Number State Employee
Number
CERTIFICATION
I, THE UNDERSIGNED (FULL NAMES)

..........................................................................................................................

CERTIEY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS

CORRECT.

| ACCEPT THAT THE MUNICIPALITY MAY ACT AGAINST ME SHOULD THIS

DECLARATION PROVE TO BE FALSE.

.........................................

........................................

Capacity

.......................

.........................

.....................

....................

Name of Bidder
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MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE iN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT .
REGULATIONS, 2022 .

1. GENERAL CONDITIONS:

1.1 The following preference point systems are applicabie to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all S
applicable taxes In-luded); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all -
applicable taxes included).

1.2 To be completed by the organ of state

(delste whichever is not applicable for this tender).

a) The applicable preference paint system for this tender is the 90/10 prefarence
point system.

b) The applicable preference point system for this tender Is the 80/20 preference
point sysiam.

c) Elther the 80/10 or 80/20 preference point system will be appiicabie in this tender.
The lowest/ highest acceptable tender will be used to determine the accurate
system once tenders are received.

1.3 Points far this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and
(b) Speclfic Goals.
1.4  To be completed by the organ of state:

The maximum polnts for this tender are allocated as follows:

SPECIFIC GOALS
Total points for Price and SPECIFIC GOALS

Page 1 of 5
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1.6

Failure on the part of a tenderer to submit proof or documentation required in terms
of this tender to claim polnts for specific goals with the tender, will be interpreted to
mean that preference points for specific goals are not claimed.

The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
prefetences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender” means a wrilten offer in the form determined by an ofgan of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

{b) “price” means an amount of money tendered for goods ar services, and
includes all applicable taxes less all unconditional discounts; )

(c) “rand vadue” means the total estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes, L

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an Invitation for the arigination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that
produces revenue for the organ of state, and includes, but Is not limited to, leasing
and disposal of assets and concession contracts, excluding direct sales and disposal
of assets through public auctions; and

{e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

B

3.

3.1,

a1

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

I THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

B0/20 or 9010
= (= z ) ar ={(- )
Where .
Ps = Points scored for price of tender undei.:conslderation
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

Page 2 of 5
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3.2.

3.2.1,

Where

4,

4.1,

4.2,

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 or 80 points is ailocated for price on the following basis:

80/20 or 20/10

)

(- —_——)

) ar

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration '
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2), 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated In the
tender. For the purpeses of this tender the tenderer will be allocated points based on
the goals stated In table 1 below as-may be supported by proaf/ documentation
stated in the conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations,
which states that, If it is unclear whether the 80/20 or 90/10 preference point system
applies, an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20 or
90/10 preference point system will apply and that the highest acceptable tender
will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference
paint system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the polnts allocated for specific goals for both
the 90/10 and 80/20 preference point system.

. _f“,\

Page3 of 5
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Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system Is
applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.)

s 52 Iz

Number of
points Number of
o oints
allocated P
(9010 ' allocated
system) & (80/20
. systermn)
(To be ik
completed by (To be
| the organ o completed
state) {f;i'l by the organ
B of state)
South African 1.5 3
Black 1.5 3
Women 1.75 3.5
Youth 1,75 3.5
Leaving with disabllity 1.75 3.5
Military Veterans 175 35 ]
Total Points Affocated | 10 20

DEGLARATION WITH REGARD TO COMPANY/(FIRM

4.3. Name of company/firm.......ooeeiiinn et
44, Company registralion MUMBE: ., .......orvreerireans. et e, ..
4.5, TYPE OF COMPANY/ FIRM

Partnership/Joint Venture /
Consorfium One-person business/sole
proptiety Close corporation

Public Company
Personal Liabllity
Company (Pty) Limited

Non-Profit Compény

State Owned Cainpany

[ TICK APPLICABLE BOX]

Page 4 of 5




4.6,

Page 20

I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is frue and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form,

iii) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary proaf
to the satlsfactlon of the organ of state that the claims are corract;

iv) If the specific goais have been claimed or obtained on a fraudulent basls ‘or any of
the conditions of contract have not been fulfilled, the organ of state may, in
additlon to any other remedy it may have — w

(a) disqualify the person from the tendering process;

(b) recovar costs, losses or damages it has incurred or suffered as a
resuli of that person 's conduct; {.

() cancel the contract and claim any damages which it has suffered as
a result of having to make less favourable arrangements due to
such canceilation;

(d) recommend that the tenderer or contractor, Its shareholders and
direclors, or only the shareholders and directors whe acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

- (e} forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S) )

SURNAME AND NAME:

DATE! e o e
ADDRESS:. e e e A

...............................................................

...............................................................
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DECLARATION OF BIDDER’S PAST SUPPLY CHAIN

MANAGEMENT PRACTICES

This Municipal Bidding Document must form part of all bids invited.

It setves as a declavation ta be used by municipalities and municipal entities in
ensuring that when goods and services are being procured, all reasonable steps are

taken to combat the abuse of the supply chain management system.

g

]

The bid of any bidder may be rejected if that bidder, or any of its directors have:i

a. abused the municipality's / taunicipal entity’s supply chain management

system ot committed any improper conduct in relation to such system,;

b, been convicted for fraud ot corruption during the past five years;
c. willfully neglected, reneged on or failed to comply with any govetnment,

municipal ot other public setor confract during the past five years; or
d. been listed in the Register for Tender Defaulters in terms of section 29 of the
Prevention and Combating of Corrupt Activities Act (No 12 of 2004).

In order (o give effect to the above, the following questionnaire must be

completed and submitted with the bid.

compaates or persens prohiblted from doing business with the public sectar? -

{Companles or parsond who are listed on this Databage were Informed fn writing of
this restriction by the Acoounting Officer/Authority of the {nstitation that imposed the-
restriction after the audi afferam partem rule was appiled),

The Database of Restricted Suppilers dow resides on the National Tressury's

wehasite(www.tteasury.gov,za) and can be accessed by clicking on its link at the
hattom of the hiome page. .

g.l Ts the bidder or any of fis dircotors {isted on the Natlonal Treasury's Database of Resiricied Suppilors ny E es Eo

0

A
1

]

4‘1.1

If so, furnish particulars;

4.2

Ia the bidder or any of its directors listed on the Register for Tender Defaulters in
terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12
of 2004)7 - <

The Regjsier for Tendar Defaulfers can he accessed ou the National Treasury’s
website (wyclv.iveasury,gov.za) by clicking on its link at the bottom of the hora

poge. o

Yes

If 50, furnish particulars:

XN

Was tha bidder ot any of {ts divectors convicted by a vowt of law (including a court of
law outside the Republic of South Aftlea) for fraud or corruption during the past five

yoars?

Yes
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4.3.1 | If g0, furnish particulars:

Does the bidder or any of its dixectors owe any munielpal rates and taxes or
municipal charges to the municipality / municlpal entity, or to any other municipality D D
{ municipal eatity, that is In arrears for mote than three months?

4.

4.1 | If g0, furnish pattlculars:

45| Was any ocityact betwesn the bidder and the municipality / munielpal entity or arty Tes -] No

other organ of state terminated during the past five years on account of failure o D D
pecform on or comply with the contract?

i

4711 50, farzish particulars:

W

CERTIFICATION

{, THE UNDERSIGNED (FULL NAMES) w....vocovvmmmmserisssassanssssessassssssiens
CERTIFY THAT THE INFORMATION FURNISHED ON
THIS DECLARATION FORM TRUE AND CORRECT.

1-ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,

ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

eI I LI TR ey AL R AR T HEBes FHS AU s duT T aLrandag

Signature Date
ARt aANddYMER RSB ARF IR PRAN Y R EE NN ] T oermdmda v Trakarrd ek rinderabedn
Position . Name of Bidder
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MBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION
1 This Municipal Bldding Document (MBD) must form part of all bids® Invited,
2 Section 4 (1) {b) (i) of the Competition Act No, 89 of 1988, as amended, prohihits an

agreement belween, or cencerted practice by, flrms, of a declslon by an association of

' ﬁm‘;ls. if it Is between parties in a horizontal relatiori.;ship and =!f it involves collusive
bidding (or hid rigging).2 Collusive bidding is a pe se prohibition meaning that it cannot
be Justified under any grounds. | '

3 Municipal Supply Regulation 38 (1) prescribes that a supply chain management polloy

' must provide measures for the combating of abuse of the supply chain management
system, and must enable the accounting officer, among'others, to:
‘ I §.

1 t

a, take all reasonable staps lo prevent such abuse;

h. reject the bid of any bidder {f that bidder or any of lts directors has abused the
supply chaln management system of the municipality or municipal entity or has
cammitted any Improper canduct In relation to such system; and

G gancel a contract awarded to a person if the person committed any corrupt or
fraudutent act during the bidding process or the éxecution of the contract.

- 4 This MBD serves as a certificate of declaration tl:eat would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken fo prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (MBD
9) must be completed and submitted with the bid:

1 Includes prica quotaticns, advartised compatitive bids, ftmited bids and proposals.

* 81d rigging lor coflusiva bldding) occurs whan businesves, that wauld atherwise he expectad to compate, sacretly consplre to ralse pricas ar
lawer the qualily of goads and / or fervices far purchatars who wish to acquire goads and £ or sarvices through a bidding process. Bld rigging
s, therafare, an sgraement hetwaan compatitors nat to comgate,

................................................................

ek e o ram——
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MBD ¢
CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanylng bid:

(Bid Number i‘md Desc}ript[on)

In response to the Invitation for the bid made by:

(Name of Municipelity / Muglcipal Entity)

do haraby make the following statements that | certify to be trus and complete in every respect:

| certify, on behalf of: ‘ that:
(Name of Bidder)
1. | have read and | understand the ccntents of this Certificate;
2. | understand that the accompanying bid will be disqualifled if this Cartificate is found not
to be true and complete In every r: 1spect;

3. 1am authorized by the bidder to sign this Cetificate, and to submit the accompanying -
bld, on behaif of the bidder; ‘

4. Each person whose signature appears on the accompanying bid has been authotized by
the bidder to deterrnine the-tertns of, and to sign, the bid, on behalf of the hidder; |

5. Far the purposes of this Certificate and the accompanying bid, | understand that the

word “competitor” shall include ahy Individual or organization, other than the bidder,
whether or nat affiliated with the bidder, who! ‘

(a)  has heen requested to submit a bid in response to this bid Invitation;
{h)  could poxentlaily submit a bid In response to this bid invitation, based on
thelr quatifications, abliitles or experience; and s

“*(c) -+ provides the same goods and services as the bidder and/or is'n the same

line of buslnésé as the bidder

..........



Page 26 of 28

MBOD 9

8. The bldder has arrived at the accompanying bid Independently from, and without
consultation, communicatlon, agreement or arrangement with any competitor. Howaver,
comminication betwaen partners In a joint venturs or consortium® will not be construed i
as collusive hidding.

7. In particular, without imiting the generality of paragraphs 6 above, there has beer) no |
consultation, communication, agreement or arrangement with any competitor rega-"rding: ' |

(a)  prices;, i
[ (h)  geogruphical area where product or service will be rendered (market
ailocalion)
) (c) methorls facznrs or formulas used to calculate prices; :

(d) the Intention or decision to subrit or not fo submit, a bld

(e) the submisslon of a bid which does not meet the specifications and
canditions of the bid; or

(i bidding with the intention not to win the bid.

8. In addition, there have bheen no consultations, cemmunications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
condifons or delivery particulars of the products or servicas ta which this bid invitation
relates. :

9. The terms of the accompanylng bid have not been, and will not b'e, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract,

Rt

3 font venture of Cansarthim means an assaclation of pacsons far thy purposa of cambining thalr axgertlse, property, capital, afforts,
skitl and knowledga Iy an activity {or the exacution of a cantract.

...............
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MBD ¢

10. | am aware that, In addition and without prejudice fo any other remedy provided to
combat any restrictive practices refated to blds and contracts, bids that are suspiclous
will be reported to the Competition Commission for investigation and posslible imposition
of adminstrative penalties in terms of section 59 of the Compatition Act No 89 of 1968
and ‘or miay be reported to the Natlonal Prosecuting Aulhoirity (NF:A) for criminal
investigatton and or may be restricted fram cenducting busine'ss with the puhblic sector
for a period not exceeding ten (10) years in terms of the Prevantion and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

v

Slgnature Data

EH R R It v A h I I R CI S IR i a s AN AP A sy ATy R T TR R RN Y N NN RN

Positlon. : Name of Bidder

.........................



