Winnie Madikizela-Mandela Local Municipality

Physical Address Office of the Municipal
51Winnie-Madikizela Mandela Manager

Street Tel: 039 251 0230
Postal Address Fax: 039 251 0917
P O Box 12 mahlakal@mbizana.org.za
Bizana

REQUEST FOR QUOTATIONS

ADVERT: SERVICE PROVIDER FOR CUSTOMER SAFISFACTION SURVEY
WMM-LM 23/10/25/02 SCS
Quotations are hereby invited from suitably qualified service providers who are interested fo submit their quoiation

responses for the above-mentioned Quotation for Winnie Madikizela-Mandela Local Municipality.
Specifications and terms of reference are available in the municipal website.

NB: MANDATORY DOCUMENTS TO BE SUBMITTED, FAILURE TO DO SO WILL LEAD TO THE QUOTATION BEING REGARDED
AS NON-RESPONSIVE.

A completed criginal document issued by the municipality,

A valid Tax Pin printout as provided by SARS,

Copy of company Registration/Founding Statement/CiPC Document.

Signed JV Agreement for Joint venture where applicable.

Certified ID Copies of Managing Directors/ Owners not older than three months.

MBD 1, 4, 6.4, 8 and 9 are compulsory submissions.

A signed certificationfletter by the bidder confirming that no undisputed municipal accounts are overdue by
more than 30 days and no account has not been declared as well as proof thereof.

All the cerlified copies of documents must not be more than three months old. Winnie Madikizela-Mandela Local
Municipality does not bind itself to accept the lowest or any bid and reserves the right to accept the whole or part of the bid.
80/20. Price=80 and 20= Specific Goals (as per attached MBD 6.1}. Prices quoted must be firm and must be inclusive of
VAT for vat vendors,

Threshold for local content is 100%, where applicable

Published: on the 30 of October 2025
Publication: Municipal website

Terms of reference or specification must be downloaded from the following fink/ address by selecting the project name as
indicated: htips;/iwww.winniemmim.gov.zalguctations/. The municipality will only consider quotes submitted on the
original request for quotation documentation provided by the municipality. Any unsigned alterations in the
BOQIQuotation/Pricing schedule to the tender document shall render the submission invalid.

No courlered, faxed, hand delivered, incomplete and late quotation will be accepted for consideration. No bidders
will be considered if not registered on the Central Supplier Database or If any of the Directors are in the Service of
the State.

Winnie Madikizela-Mandela Local Municipality reserves the right not to appoint the highest scoring bidder, value for money
wilt be the key determinant and the supply chain management policy will apply

Closing date: 10 November 2025 Ali quotations must be emailed to quotes.scm@mbizana.gov.za by not later than 12h00
"Name of the quotation and Reference number as a subject.”

Enguiries: Jechnical enqujse§ are addryssed to Ms N.Jokweni, Manager : Municipal Operations @(039) 261 0230,
email: jokwenin@mbizana.gov.za and SCM enquiries to Supply Chain Manager, Mr, Z Khal . _

@ 079-86 0942 email: khalsz@mbizang.cov.za. or Info.scm@mbizana,gov.za
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Letter of Consent

Business Name and Address

The Municipal Manager

Winnie Madikizefa-Mandela Local Municipality
P.0. Box 12

Bizana

4800

SirfMadam

Granting of authority to request information from any legal entity relevant to this Bid

Ihwe acknowledge that the informatian herein contained shall constitule the hasis an which myfour Bid is to be considered. liwe grant approval that any source regarding this
Bid may be fully Investigated and that ali such information shall be of material value to Winnie Madikizela-Mandela Local Muricipaiity and directly relevant to the consideration
of myfour Bid,

|iwe {Name and Surname of Company Representativals) grant my/our cansent to such source

{o provide confidentia infarmation.
liwe warrant that aif the information herein contained is to the best of myfour knowledge and belief true and correct In all material respecis and l/we am /are not aware of any
information which, should it become known to the Winnie Madikizela-Mandela Local Municipality, would affect the consideration of mylour Bid in any way. The Winnie

Madikizela-Mandeta Local Municipality wishes to inform you that all information regarding your personal matters is treatad as strictly canfidential.

Please tick the appropriate box.

1MWe hereby consent do the above

I/We hereby witlihold consent and fully mtderstand the implications and ramifications of my/our decision and wilk
not hotd the Winnie Madikizela-dandela Loenl Municipality responsible for not considering my/ouy Bid,

Signature: ..., e Date! c.oovvviiiiiiiiiiiin e e

Name and Surhame {Witness) ........oovvvis e G SIENAMITE! e Date.....oooonn
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1. PROJECT BACKGROUND

The Directorate of Municipal Manager's Office, Customer Care Unit in Winnie Madikizela-Mandela Local Municipality
(WMMLM) is facifitating the process of conducting customer satisfaction surveys for the local. This WMMLM is
composed of 32 wards. The Municipal Systems Act 32 of 2000 emphasises on the role of the municipality to establish
sound relations bhetween the municipality and its customers. The Winnie Madikizela-Mandela Lecal Municipality
(WMMLM) is committed to providing effactive, reliable, and sustainable services to its communities. As part of
strengthening service delivery and promoting accountability, the Municipality seeks to conduct a Customer Satisfaction

Survey to assess cammunity perceptions, identify areas of improvement, and enhance customer service practices.

2. PURPOSE OF THE SURVEY

The survey aims to systematically collect feedback from customers and stakeholders in order to:
+ Measure salisfaction levels with WMMLM services and facilities.

» |dentify strengths and areas requiring improvement.
s Supportt data-driven decision-making and policy formulation.

» Establish a baseline for future monitoring and evaluation of customer satisfaction.
3. OBJECTIVES

The objectives of the survey is to:

1. Assass overall customer satisfaction with WMMLM services.
2. Evaluate satisfaction across key service dimensions, including:
s  Water and sanitation
+ Housing (RDP Houses)
e Roeads and infrastructure {including Provincial roads)
« Community facilities {toilets, public services, etc.)
¢  Community Halls
3. ldentify gaps between customer expectations and service delivery.
4, Collect suggestions and recommendations from customers for improvement.

5. Establish measurable indicators for future benchmarking of customer satisfaction.

The long-term objectives of the surveys are as follows: -

o To build a culture of performance and improve the effectiveness and efficiency of WMMLM's programs, services,
and systems.
s To foster an ethic of working together for one WMMLM

« Increase access to WMMLM's services, personnel and information.
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Furthermore, two other important and related goals of the surveys are as follows: -
» Develop and empower WMMLM's most valuable asset (employees/ human capital).
« Public Engagement- Promote robust public engagement that informs, involves, and empowers people and

communities.

ROLE OF A SERVICE PROVIDER

1.1 SCOPE AND EXTENT OF WORK

The Customer Satisfaction Survey will be conducted across 32 wards within the municipality. The purpose of
the survey is to assess the level of community satisfaction with key municipal services and infrastructure. The
findings will inform service delivery improvements, planning, and resource allocation. The survey will focus on

the following key service areas:

Water and Sanitation

e Accessibility, reliability, and quality of water supply.
s Functionality and maintenance of sanitation systems,

¢ Responsiveness to reported service interruptions or blockages.

Housing (RDP Houses)

o Quality and adequacy of government-provided housing.
» Allocation processes and beneficiary satisfaction.

« Maintenance and post-occupation support services.

Roads and Infrastructure (including Provincial Roads)

« Quality of road constructed both local & provincial
» Condition and maintenance of municipal and provincial roads.
+ Drainage and stormwater management.

s Street lighting and signage adequacy.
Community Halls and Other Facilities

» Availability, accessibility, and maintenance of public facilities such as public libraries, clinics, and service

centres.
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« Cleanliness, functionality, and safety of community hall and other public facilities.
« Availability, booking procedures, and accessibility.

« Condition, maintenance, and general usability for community functions and events.

1.2 DATA COLLECTION

The service provider will be expected to design and implement data collection tools, conduct interviews or
surveys within all 32 wards, analyse data, and produce a comprehensive report with findings, analysis, and

recommendations for each service area.

1.3 DURATION

The project time frame is three (3) months from the date of appointment of the service provider, The successful Service
provider will have to assist WMMLM in conducting Customer Satisfaction surveys. The project proposal must contain the
following: -

« Clear method and planning process to be followed

¢ Clear participation process or approach {both public and technical)

« Comprehensive company profile and contact person to be responsible for the project and further indicate the

names of ather professionals, if some consortium will be formed.

1.4 STAKEHOLDERS CONSULTATION

Through consultation between the service provider and Winnie Madikizela-Mandela Local Municipality, the service provider
will provide scientific guidance and methods of reaching out to the targeted audience, while the municipality will be

responsible monitoring of the entire project.

1.5 PROJECT MANAGEMENT

The project is to be co-ordinated and managed by an Operational Team comprising of officials from Winnie Madikizela-
Mandela Local Municipality and the appointed service provider. A project leam leader/ management will act as a lialson

party between the service provider and the Winnie Madikizela-Mandela LM.

1.6 EDUCATION AND CAPACITY BUILDING

The appointed service provider will be required to transfer skills and share knowledge of this nature of the
exercise with the WMMLM management and officials within the institution during the time of the project. For
monitoring purpose, it is advisable that during the site visits and other tasks the municipal officials working in
Customer Care and Public Participation unit should be involved to ensure the validity of the survey results. The

service provider is expected to identify data capturers / fieldworkers from within 32 wards of Winnie Madikizela —
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Mandela Local Municipality and propose a compensation rate which is recommended to be based on current
EPWP rates,

1.7

REPORTING MECHANISM

It is expected that regular progress reports be presented to the Operational Team and bi-weekly reporting to baoth

Operational and Steering Commiitee. The Project Manager has the right to change frequency of reporting as and when

necessary. Reporting process will be in both written and presentation formats on the following categories;

1.8

Household satisfaction surveys findings,
Business and sector departments’ findings
Business partners findings and

Summary and recommendations per each village

REFERENCE MATERIALS

It is recommended that the following documents be used for reference purposes:

1.9

integrated Development Plans {IDPs)

WMMLM’s Customer care policy

WMMLM's Revenue palicy

Billing and Payment Policy/By-law

Municipal Systems Act 32,0f 2000 and other relevant legislative prescripts
WMMLM's Indigent policy

ANDM's Water Use Palicy

EVALUATION Criteria

Bids will be evaluated on an 80/20-point system within the ambit of the Preferential Procurement Regulations, 2001
which is derived from Preference Procurement Policy Framework Act No.5 of 2000 and Municipal Finance
Management Act 56 of 2003.

. The evaluation will be carried out in two phases, namely; price and functionality.

According to the evaluation criteria to be used by the municipality 80/20 will be allocated, 80% for price and 20%
for the specific goals. Weights for functionality in the aforesaid criteria will be valued.

The minimum qualifying percentage that will be accepted for functionality will be 70%.

NB: The Municipality will not be obliged to award the bidder with the highest points.




1.10  AWARDING OF POINTS

The following values will apply in the evaluation of all proposals submitted on or before the closing date.

1=Poor,2=Acceptable,3=Good,4=Very Good,5=Excellent

Points for functionality will be scored according to the underlined criteria and table:

CRITERION WEIGHT

POINTS

1. Qualifications of personnel involved in the assignment: NQF|30
Level 7 in Development Planning /Economic Sciences

qualification in the area of development planning studies

2. Proven Track Record of conducting similar projects /40
programmes, at least 2 projects. Appointment letters with
traceable references to be attached. It will be 20 points for
each project.

NB.Reference letters should not be more than 3 months old

3. Accurate and relevance of methodology i.e. How the projecti20
will be carried out showing milestones and timeframes i.e.
s  Project design with schedule of activities
o Project Costs
+ Data collection and analysis method,

s Reporting

4, Ability to transfer skills (A commitment letter/ proof of how/10
the skilis will be transferred). This relates to training of field

workers / data collectors from wards.

Total 100

NB: Bidders must score a minimum of 70 out of 100 points to proceed to following stage.
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METHOD OF PAYMENT

First payment of 20% will be done after submission of the questionnaire within 7 days after appointment. Second payment,
60% will be done after submitting of environmental scanning report. The remaining 20% will be paid after submitting final

report of the survey.

ENQUIRIES

The service provider can request and obtain the relevant terms of reference from SCM at Winnie Madikizela-Mandela Local
Municipality, for any other enquiry please contact Ms. V. Nozihamba at 039 2610230/ 080064 9262 during office hours.

Winnie Madikizela-Mandela Local Municipality
51 Winnie Madikizela —Mandela Street

Bizana

4800

L. MAHLAKA
MUNICIPAL MANAGER




PART A

INVITATION TO BID

MBD1

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF MUNICIPALITY/ MUNICIPAL ENTITY)

BID NUMBER:

| CLOSING DATE:

| CLOSING TIME: |

DESCRIPTION

THE SUGCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (MBD7). -

BID RESPONSE DOCUMENTS MAY BE SENT VIA EMAIL TO THE
EMAIL ADDRESS PROVIDED BELOW OR AS PER TENDER

REQUIREMENTS

TENDERS.SCM@MBIZANA.GOV.ZA for tenders above R300 000 inclusive of VAT

OR

. QUOTES.SCM@MBIZANA.GOV.ZA for quotations below R300 000 but above R30 000 inclusive of VAT

SUPPLIERINFORMATION. .~ .. o

NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE 1 | NUMBER |
CELLPHONE NUMBER
FACSIMILE NUMBER CODE l | NUMBER |
E-MAIL ADDRESS
VAT REGISTRATION NUMBER
TAX COMPLIANCE STATUS TGS PIN; r OR | CSD No:
PEOPLE LIVING WITH DISABILITY [ Yes MILITARY ACH
[TICK APPLICABLE BOX] VETERAN
[ INo [1No

{DOCUMENTARY PROOF/ SWORN AFFIDAVIT (FOR PEOPLE LI VING WITH DISABILITIES) MUSTBE SUBMI JTED IN ORDER TO
QUALIFY FOR PREFERENCE POINTS FOR TARGETED GOALS]. 5

~AREYOU A FOREIGN
QEEJSSUEL'%E%%T&%ETDH armica | Yes [INo | BASED SUPPLIERFOR | [IVes [INo
THE GOODS /SERVICES
gg?ET;*IEDEOODS ISERVICES WORKS | /e yeg ENCLOSE PROOF] | WORKS OFFERED? | [IF YES, ANSWER PART B:3]
TOTAL NUMBER OF ITEMS OFFERED TOTAL BID PRIGE R
SIGNATURE OF BIDDER
.................................... DATE

CAPACITY UNDER WHICH THIS BID IS
SIGNED

"BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTEDTO: ]

"TECHNICAL INFORMATION MAY BE DIRECTEDTO: - ="

DEPARTMENT CONTACT PERSON
CONTACT PERSON TELEPHONE NUMBER
TELEPHONE NUMBER FAGSIMILE NUMBER
FACSIMILE NUMBER E-MAIL ADDRESS

E-MAIL ADDRESS -




MBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION: . - ' T '

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

1.2, ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED~(NOT TO BE RE-TYPED) OR ONLINE

1.3. THISBIDIS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS
OF CONTRACT.

2. TAX COMPLIANGE REQUIREMENTS o

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH ?HEIR TAX OBLIGATIONS

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN} ISSUED BY SARS TOENABLE THE
ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR THE TAX COMPLIANCE STATUS (TCS) CERTIFICATE OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TC
USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE
WWW.SARS.GOV ZA.

24 FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE IN PART B:3.

25 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

26 INBIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE {INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

2.7 WHERE NO TCS S AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

3.+ :QUESTIONNAIRE TOBIDDING FOREIGN SUPPLIERS .+ - -0 oof o N

34, IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ YEs INO

3.2. DOES THE ENTITY HAVE A BRANCH IN THE RSA? 1 YES [_]NO

3.3, DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT [N THE RSA? ] yes O nNo

3.4. DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [T yES [CINO

3.5. 1S THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? O vyes [no

IF THE ANSWER S “NO" TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE,

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.
NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE.

SIGNATURE OF BIDDER:

CAPACITY UNDERWHICH THISBID ISSIGNED:

DATE: o




MBD 4
DECLARATION OF INTEREST
1. No bid will be accepted from persons in the service of the state’.

2. Any person, having a kinship with persons in the service of the state, including a blood
relationship, may make an offer or offers in terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
connected with or related to persons in service of the state, it is required that the bidder or
their authorised representative declare their positicn in relation to the evaluating/adjudicating
authority.

3 In order to give effect to the above, the foilowing questionnaire must be completed and
submitted with the bid.

3.1 Full Name of bidder or his or her representative:..................... e
3.2 ldentity NUMDEr . e
3.3 Position occupied in the Company {director, trustee, hareholder®)...........................
3.4 Company Registration NUMber: ...,
3.5 Tax Raferance NUMDE ... ..o e
3.6 VAT Registration Number:

3.7 The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

3.8 Are you presently in the service of the state? YES / NO

3.8.1 If yes, furnish particllars. ...

TMSCM Regulations: “in the service of the state” means to be -
(a) a member of -
(i  any municipal council,
(iiy any provincial legislature; or
(iiy the national Assembly or the national Council of provinces;

(b) a member of the board of directors of any municipal entity;

(¢} an official of any municipality or municipal entity,

(d) an employee of any national or provincial department, national or provincial public entity or
constitutional institution within the meaning of the Public Finance Management Act, 1899 {Act
No.1 of 1999);

(e} a member of the accounting authority of any national or provincial public entity; or

(fy an employee of Parliament or a provincial legislature.

2 Shareholder” means a person who owns shares in the company and is actively involved in the
management of the company or business and exercises control over the company.




3.9

Have you been in the service of the state for the past twelve months? ...

..YES/NO

3.9.1 Ifyes, furnish particulars.............o

3.10 Do you have any relationship (family, friend, other) with persons

3.1

312

3.13

3.14

in the service of the state and who may be involved with
the evaluation and or adjudication of this bid? ...

3.10.1 If yes, furnish particulars.

Are you, aware of any relationship (family, friend, other) between
any other bidder and any persons in the service of the state who
may be involved with the evaluation and or adjudication of this bid?

3.11.1 If yes, furnish particulars

Are any of the company's directors, trustees, managers,
principle shareholders or stakeholders in service of the state?

3.12.1 If yes, furnish particulars.

Are any spouse, child or parent of the company’s directors
trustees, managers, principle shareholders or stakeholders
in service of the state?

3.13.1 If yes, furnish particulars.

Do you or any of the directors, trustees, managers,
principle shareholders, or stakeholders of this company
have any interest in any other refated companies or
business whether or not they are bidding for this contract.

3.14.1 If yes, furnish particulars:

YES/NO

YES / NO

YES I NO

YES/NO

YES / NO




4, Full details of directors / trustees / members / shareholders.

Full Name

identity Number State Employee
Number

CERTIFICATION

I, THE UNDERSIGNED (FULL NAMES)

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS

CORRECT.

| ACCEPT THAT THE MUNICIPALITY MAY ACT AGAINST ME SHOULD THIS

DECLARATION PROVE TO BE FALSE.

Signature

Capacity

Date

" Name of Bidder




VIBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL.
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes includedy}; and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

1.2 To be completed by the organ of state

(delete whichever is not applicable for this tender).

a) The applicable preference point system for this tender is the 90/10 preference point
system.

b) The applicable preference point system for this tender is the 80/20 preference point
system.

c) Either the 90/10 or 80/20 preference point system will be applicable in this tender.
The lowest/ highest acceptable tender will be used to determine the accurate
system once tenders are received.

1.3 Points for this tender {(even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and
(b) Specific Goals.
1.4  To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and SPECIFIC GOALS
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1.8

1.6

Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.

The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender” means a wiitten offer in the form determined by an organ of state in

response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

- (b) “price” means an amount of money tendered for goods or services, and

3.

3.1

includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the

time of bid invitation, and includes all applicable taxes,

(d) “tender for income-generating contracts” means a written offer in the form

determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.

5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Pt—Pmi Pt—Pmi

Ps=80(1-"200 ) or Ps=90(1 -T2
Pmin Pmin

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
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3.2.

3.2.1.

Where

4.1

4.2.

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
pi—p pi-p
Ps =80 (1+522) or Ps =901+
Pmax Pmax
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer wilf be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case e

(a) an invitation for tender for income-generating contracts, that either the 80/20
or 90/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the
90/10 and 80/20 preference point system.
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Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is
applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.)

South African 1.5 3
Black 1.5 3
Women 1.75 3.5
Youth 1.75 3.5
Leaving with disability 1.75 3.5
Military Veterans 1.75 3.5
Total Points Allocated 10 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of Companyfitm... ... oo e
4.4, Company registration number: ...
4.5, TYPE OF COMPANY/ FIRM

O Partnership/Joint Venture / Consortium
O  One-person business/sole propriety

O Close corporation

0 Public Company

0 Personal Liability Company

0 (Pty) Limited

O Non-Profit Company

0 State Owned Company

[TICK APPLICABLE BOX]
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4.8. I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
gualifies the company/ firm for the preference(s) shown and | acknowledge that:

i} The information furnished is true and correct;

iy The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct,

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have -

{a) disqualify the person from the tendering process;

(o) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;,

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:
ADDRESS:
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MBD 8.2

DECLARATION CERTIFICATE FOR LOCAL PRODUCTION AND CONTENT FOR
DESIGNATED SECTORS

This Municipal Bidding Document (MBD) must form part of all bids invited. It contains general
information and serves as a declaration form for local content {local production and local content
are used interchangeably).

Before completing this declaration, bidders must study the General Conditions, Definitions,
Directives applicable in respect of Local Content as prescribed in the Preferential Procurement
Regulations, 2017, the South African Bureau of Standards (SABS) appraved technical
specification humber SATS 1286:2011 (Edition 1) and the Guidance on the Calculation of Local
Content together with the Local Content Declaration Templates [Annex C (Local Content
Declaration: Summary Schedule), D (Imported Content Declaration: Supporting Schedule to
Annex C) and E (Local Content Declaration: Supporting Schedule to Annex C)].

1. General Conditions

1.1. Preferential Procurement Regulations, 2017 {Regulation 8) make provision for the
promotion of local production and content.

1.2. Regulation 8.(2) prescribes that in the case of designated sectors, organs of state must
advertise such tenders with the specific bidding condition that only locally produced or
manufactured goods, with a stipulated minimum threshold for local production and content
will be considered.

1.3. Where necessary, for tenders referred to in paragraph 1.2 above, a two-stage bidding
process may be followed, where the first stage involves a minimum threshold for local
production and content and the second stage price and targeted goals.

1.4. A person awarded a contract in relation to a designated sector, may not sub-contract in
such a manner that the local production and content of the overall value of the contract is
reduced to below the stipulated minimum threshold.

1.5. The local content (LC) expressed as a percentage of the bid price must be calculated in
accordance with the SABS approved technical specification number SATS 1286: 2011 as
follows:

LC=[1-x/y]1*100

Where
X is the imported content in Rand
y is the bid price in Rand exciuding value added tax (VAT)

Prices referred to in the determination of x must be converted to Rand (ZAR} by using the
exchange rate published by South African Reserve Bank (SARB) on the date of
advertisement of the bid as indicated in paragraph 3.1 below.

The SABS approved technical specification number SATS 1286:2011 is accessible
on http:/www.thedti.gov.za/industrial development/ip.jsp at no cost.




1.6. A bid may be disqualified if this Declaration Certificate and the Annex C (Local Content
Declaration: Summary Schedule) are not submitted as part of the bid documentation;

2. The stipulated minimum threshold(s) for local production and content (refer to Annex
A of SATS 1286:2011) for this bid is/are as follows:

Description of services. works or goods Stiputated minimum threshold
%
%
%
3. Does any portion of the goods or services offered
have any imported content?
(Tick applicable box)
Lyes| ] no | |
3.1 if yes, the rate(s) of exchange to be used in this bid to calculate the local content as

prescribed in paragraph 1.5 of the general conditions must be the rate(s) published by
SARB for the specific currency on the date of advertisement of the bid.

The relevant rates of exchange information is accessible on www.reshank.co.za

Indicate the rate(s) of exchange against the appropriate currency in the table below
(refer to Annex A of SATS 1286:2011):

Currency Rates of exchange
US Dollar
Pound Sterling
Euro

Yen

Other

NB: Bidders must submit proof of the SARB rate (s) of exchange used.

4. Where, after the award of a bid, challenges are experienced in meeting the stipulated
minimum threshold for local content the dti must be informed accordingly in order for the dti
to verify and in consultation with the AO/AA provide directives in this regard.

LOCAL CONTENT DECLARATION
(REFER TO ANNEX B OF SATS 1286:2011)

LLOCAL CONTENT DECLARATION BY CHIEF FINANCIAL OFFICER OR OTHER
LEGALLY RESPONSIBLE PERSON NOMINATED IN WRITING BY THE CHIEF
EXEGUTIVE OR SENIOR MEMBER/PERSON WITH MANAGEMENT RESPONSIBILITY
(CLOSE CORPORATION, PARTNERSHIP OR INDIVIDUAL})

INRESPECT OF BID NO. .o e




ISSUED BY: (Procurement Authority / Name of Institution):

1 The obligation to complete, duly sign and submit this declaration cannot be transferred
to an external authorized representative, auditor or any other third party acting on
behalf of the bidder.

2 Guidance on the Calculation of Local Content together with Local Content Declaration
Templates (Annex C, D and E) is accessible on
http:/iwww.thedti.gov.za/industrial development/ip.jsp. Bidders should first complete
Declaration D. After completing Declaration D, bidders should complete Declaration
E and then consolidate the information on Declaration C. Declaration C should be
submitted with the bid documentation at the closing date and time of the bid in
order to substantiate the declaration made in paragraph (c) below. Declarations
D and E should be kept by the bidders for verification purposes for a period of at least
5 years. The successful bidder is required to continuously update Declarations C, D
and E with the actual values for the duration of the contract.

|, the Undersigned, ... ...t iit e (full names},
do hereby declare, in My CaPACIty @S ........oooiiiiii e

o AT O O OO TP URUPUPRURIVOR (name of bidder
entity), the following:

{a) The facts contained herein are within my own perscnal knowledge.

(b) | have satisfied myself that:

(i) the goods/services/works to be delivered in terms of the above-specified bid
comply with the minimum local content requirements as specified in the bid, and
as measured in terms of SATS 1286:2011; and

(c) The local content percentage (%) indicated below has been calculated using the
formula given in clause 3 of SATS 1286:2011, the rates of exchange indicated in
paragraph 3.1 above and the information contained in Declaration D and E which has
been consolidated in Declaration C:

Bid price, excluding VAT (y) R
Imported content (x), as calculated in terms of SATS 1286:2011 R
Stipulated minimum threshold for local content (paragraph 3 above)
Local content %, as calculated in terms of SATS 1286:2011

If the bid is for more than one product, the local content percentages for each product
contained in Declaration C shall be used instead of the table above.

The local content percentages for each product has been calculated using the formula
given in clause 3 of SATS 1286:2011, the rates of exchange indicated in paragraph 3.1
above and the information contained in Declaration D and E.

(d) | accept that the Procurement Authority / Institution has the right to request that the
local content be verified in terms of the requirements of SATS 1286:2011.

(e) | understand that the awarding of the bid is dependent on the accuracy of the
information furnished in this application. | also understand that the submission of
incorrect data, or data that are not verifiable as described in SATS 1286:2011, may
result in the Procurement Authority / Institution imposing any or all of the remedies as
provided for in Regulation 14 of the Preferential Procurement Regulations, 2017




promulgated under the Preferential Policy Framework Act (PPPFA), 2000 (Act No. 5
of 2000}.

SIGNATURE:

WITNESS No. 1 DATE:

WITNESS No. 2 DATE:




MBD 6.4

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT

REGULATIONS 2001
LOCAL CONTENT OF PRODUCTS

NB:

BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND
DIRECTIVES SPECIFIED IN CLAIM FORM MBD 6.1 AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2001

Regulation 12(1) of the Preferential Procurement Regulations makes provision for the promotion of localty
manufactured products within the preference paint systems.

SPECIFIC GOAL POINTS ALLOCATED

The stimulation of the S.A economy by procuring locally
Manufactured products.

Preference points may oniy be claimed for products, which will be manufactured (fabricated, processed or
assembled), in the Republic of South Africa. In cases where production has not yet commenced at fime of bid
closure, evidence shall be produced that at the time of bid closure, the bidder was irrevocably committed to tocat
praduction of the product.

" ocal content” means that portion of the bid price, excluding Value Added Tax (VAT), which is not included in
imported content, provided that local manufacture does take place.

“Imported content” means that portion of the bid price represented by the costs of components, parts or materials
which have been or are still to be imported (whether by the bidder or his suppliers or sub-contractors) and which
costs are inclusive of the costs abroad, plus freight and other direct importation costs such as landing costs, dock
dues, import duties, sales duties, or other similar taxes or dulies at the South African place of entry as weli as
transportation and handling charges to the factory in the Republic where the supplies for which a bid has been
submitted are manufactured.

BID INFORMATION

Bidders who wish to ciaim points in respect of this goal must furnish the information in paragraph 7 below.
POINTS CLAIMED

Indicate whether point(s) alfocated for this goal is (are) claimed. Yes [ No

INFORMATION WITH REGARD TO LOCAL MANUFACTURE

_ Indicate in the table below which produci(s) [item number(s)] is/are manufactured locally against the % local

content of each praduct / item in relation to the bid price (exclusive of VAT), Paints claimed must be indicated
in the “points claimed" column,

Parcentage local content in

" relation to bid Price Indicate item numbers Points Allocated | Points Claimed

10%-30%

3M%-60%

61 % or more




8. BiD DECLARATION
liwe, the undersigned, who warrants that he/she is duly authorised to do so on behalf of the firm declare that
points claimed, based on the local content of the product(s) above, qualifies the firm for the poin(s) shown and
| / we acknowledge that:

(i) The information furnished is true and correct.

(it} In the event of a contract being awarded as a result of points claimed, the contractor may be required
to furnish documentary proof to the satisfaction of the purchaser that the claims are correct.

(iii) If the claims are found to be incorrect, the purchaser, in addition to any other remedy it may have -

(a)  recover all costs, losses or damages it has incurred or suffered as a result of that person's
conduct; and

{b)  cancel the contract and claim any damages which it has suffered as a result of having to make
less favourable arrangements due to such cancellation;

WITNESSES:

SIGNATURE (S) OF BIDDER (S}

2 s DATE: (o e




MBD 38

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN

MANAGEMENT PRACTICES
1 This Municipal Bidding Document must form part of all bids invited.
2 It serves as a declaration to be used by municipalities and municipal entities in

ensuring that when goods and services are being procured, all reasonable steps are
taken to combat the abuse of the supply chain management system.

3 The bid of any bidder may be rejected if that bidder, or any of its directors have:

a. abused the municipality’s / municipal entity’s supply chain management
system or committed any improper conduct in relation to such system;

b. been convicted for fraud or corruption during the past five years;

¢. willfully neglected, reneged on or failed to comply with any government,
municipa! or other public sector contract during the past five years; or

d. been listed in the Register for Tender Defaulters in terms of section 29 of the
Prevention and Combating of Corrupt Activities Act (No 12 of 2004).

4 In order to give effect to the above, the followmg questionnaire must be
completed and submitted with the bid.

..Questmn o = : :
4.1 Is the bidder or any of its directors listed on the Nalmna] Treasury s Database of Reslrlcled Supphers as Yes No
’ companies or persons prohibited from doing business with the public sector? D D

{Colnpanies or persons who are listed on this Database were informed in writing of
this restriction by the Accounting Officer/Authority of the institution that imposed the
restriction after the audi alteram parfem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury's
website(www.treasury,gov.za) and can be accessed by clicking on its link at the
bottom of the home page.

4.1.1 | If so, furnish particulars:

4.2 Is the bidder or any of its directors listed on the Register for Tender Defaulters in Yes | No
terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 D D
of 2004y?

The Register for Tender Defaulters can be accessed on the National Treasury’s
website (www.treasury.gov.za) by clicking on its link at the bottom of the home
page.

4.2.1 | If so, furnish particulars:

4.3 Was the bidder or any of its directors convicted by & court of law (including a courtof | Yes | No
law outside the Republic of South Afiica) for fraud or corruption during the past five D [:l
years?




s0, furnish particulars:

Item ‘Question o0 voin SITEA T

4.4 Does the bidder or any of its directors owe any municipal rates and taxes or
municipal charges to the municipality / municipai entity, or to any other municipality
/ municipal entity, that is in arrears for more than three months?

No

4.4.1 | If so, furnish particulars:

4.5 Was any contract between the bidder and the munieipality / municipal entity or any Yes | No
other organ of state terminated during the past five years on account of faiture to D D
perform on or comply with the contract?

4.7.1 i Ifso, furnish particulars:

CERTIFICATION

L, THE UNDERSIGNED (FULL NAMES) ..ot i,
CERTIFY THAT THE INFORMATION FURNISHED ON THIS
DECLARATION FORM TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

--------------------------------------------------------------------------------

------------------------------------------------------------------------------

Position Name of Bidder
Js36THW




MED 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Municipal Bidding Document (MBD) must form part of all bids" invited.

2 Section 4 (1) (b) (iii} of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is a pe se prohibition meaning that it cannot

be justified under any grounds.

3 Municipal Supply Reguiation 38 (1) prescribes that a supply chain management policy
must provide measures for the combating of abuse of the supply chain management
system, and must enable the accounting officer, among others, to:

a. take all reasonable steps to prevent such abuse;

B reject the bid of any hidder if that bidder or any of its directors has abused the
supply chain management system of the municipality or municipal entity or has
committed any improper conduct in relation o such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or
fraudulent act during the bidding process or the execution of the contract.

4 This MBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (MBD
9) must be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging {or coliusive bidding} occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or
lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid

rigging is, therefore, an agreement between competitors hot to compete,




MBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

{Name of Municipality / Municipal Entity)

do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of; that:
(Name of Bidder)

| have read and | understand the contents of this Certificate;

2. 1 understand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behaif of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign, the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,

whether or not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same

line of business as the bidder




MBD 9

6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However,

communication between partners in a joint venture or consortium® will not be construed

as collusive bidding.
7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

{b) geographical area where product or service will be rendered (market
allocation)

(c) methods, factors or formulas used to calculate prices;

() the intention or decision to submit or not to submit, a bid;

() the submission of a bid which does not meet the specifications and
conditions of the bid; or

H bidding with the intention not to win the bid.

8. In addition, there have been no consultafions, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed hy the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official

bid opening or of the awarding of the contract.

2 joint venture or Consortium means an assoclation of persons for the purpose of combining their expertise, property, capital, efforts, skill
and knowledge in an activity for the execution of a contract.




MBD 9

10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible imposition
of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for criminal
investigation and or may be restricted from conducting business with the public sector
for a period not exceeding ten (10) years in terms of the Prevention and Combating of

Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Signature Date

Position Name of Bidder
Jso141w 4




