.~ Winnie Madikizela-Mandela Local Municipality

Physical Address Office of the Municipal
51Winnie-Madikizela Manager
- Mandela Street Tel: 039 251 0230
- Postal Address Fax: 039 251 0917
P O Box 12 mahlakal@mbizana.org.za
Bizana

REQUEST FOR QUOTATION-WMM LM 10/06/22 CCSS 2022/23

ADVERT FOR CUSTOMER CARE SATISFACTORY SURVEY

Quotations are hereby invited from suitable service providers for Customer Care Satisfactory Survey.
Specifications and terms of reference are available in the municipal website.

NB: MANDATORY DOCUMENTS TO BE SUBMITTED, FAILURE TO DO SO WILL LEAD TO THE QUOTATION BEING
REGARDED AS NON-RESPONSIVE.

A valid Tax Pin printout as provided by SARS, Copy of company Registration/Founding
Statement/CIPC Document. Certified B-BBEE certificate or a combined B-BBEE in the case of a joint
venture (non-elimination item). Signed JV Agreement for Joint venture where applicable. Prices quoted
must be firm and must be inclusive of VAT for vat vendors, Certified ID Copies of Managing Directors/
Cwners. No couriered, faxed, hand delivered, incomplete and late quotation will be accepted. No
bidders will be considered if not registered on the Central Supplier Database or If Directors are
from the Service of the State. Winnie Madikizela-Mandela Local Municipality reserves the right not to
appoint the highest scoring bidder, the value for money will be the key determinant and supply chain
management policy will apply. MBD 1, 4, 6.1, 8 and 9 are compulsory submissions. A signed
certificate by the bidder and proof certifying that the bidder has no undisputed commitments for
municipal services towards a municipality or other provider in respect of which payment is
overdue more than 30 days. All the certified copies of documents must not be more than 3 months
old. Winnie Madikizela-Mandela Local Municipality does not bind itself to accept the lowest or any bid
and reserves the right to accept the whole or part of the bid. Functionality: Experience 45;
Qualification of Personnel 25; Methodology 20 and Transfer of Skills 10. Bidders must score a
minimum of 70 out of 100 points fo proceed to next stage.

Published: on the 10th June 2022. Specifications will be available in the Municipal Website as stated above.

Terms of reference or specification must be downloaded from the following link/ address by selecting the project name as
indicated. https://www.winniemmlm.gov.za/quotations/

Closing date: 22 June 2022. All quotations must be emailed to quotes.secm@mbizana.gov.za by not later than 12h00
"Name of the quotation and Reference number as a subject.”

Enquiries: Technical enquities-are addressed to Ms. N. Jokweni Manager: Municipal Operations @ 071 484
0193, email: 'okwgnin ov.za and SCM enguiries to Supply Chain Manager, Mr. Z Khala @ 079-886

il-kalaz@mbirana-fov.za. or Info.scm@mbizana.gov.za
aka ) _ St
Municipal Manager | Supply Chain Management Cffice

Approved/NetAppraved

Date:i.q[ﬁ?’.’..
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Manager: Municipal Operations
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2. PROJECT BACKGROUND

The Directorate of Municipal Ménager‘s Office, Customer Care Unit in Winnie Madikizela-
Mandela Local Municipality (WMMLM) is facilitating the process of conducting customer
satisfaction surveys for the local. This WMMLM is composed of 31 wards. The Municipal
Systems Act 32 of 2000 emphasises on the role of the municipality to establish sound
relations between the municipality and its customers. Customer satisfaction
measurement has a critical role in informing service delivery improvement. It allows
the municipality to understand what its customer’s value is how values vary between
different types of customers, and where WMMLM can take action to improve service

delivery.

3. OBJECTIVES OF THE PROJECT

Due to the need for continuous service delivery improvement in WMMLM, quest for service

excellence by WMMLM customers have become the primary area of focus. Therefore there is

a need for measuring satisfaction levels of all WMMLM customers regarding the quality of

services rendered by the Municipality to its communities and the manner in which these

services are delivered. The main objectives of the surveys are: -
(1) to understand the customer segments

(2) to identify problems and issues concerning WMMLM'’s performance in the delivery of
services to customers

(3) to benchmark WMMLM'’s current performance against customer needs, expectations,
and demands

(4) to help set performance targets for improving WMMLM's delivery of services;

(5) to identify need for improvement in key WMMLM'’s business processes that deliver
those services o

(6) to set baseline performance indicators for the monitoring and assessing how WMMLM
is achieving breakthroughs in the delivery of services to their customers, .

(7) The survey shall provide the basis for a reasonable assessment of the needs and

expectations of WMMLM’s customers, as well as measure progress in performance of

individual WMMLM'’s directorates/units that deal with customers.

The long-term objectives of the surveys are as follows:

* To build a culture of performance and improve the effectiveness and efficiency of

WMMLM's programs, services, and systems.
* To foster an ethic of working together for one WMMLM

» Increase access to WMMLM's services, personnel and information.



Furthermore, two other important and related goals of the surveys are as follows:

» Develop and empower WMMLM’s most valuable asset {(employees/ human capital).

« Public Engagement- Promote robust public engagement that informs, involves, and

empowers people and communities.

MBD 1

. PART A
. INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF MUNICIPALITY/ MUNICIPAL ENTITY)

BID NUMBER:

| CLOSING DATE: | | CLOSING TIME: |

DESCRIPTION

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FiLL IN AND SIGN A WRITTEN CONTRACT FORM (MBD7). . -

BOX SITUATED AT

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID

tenders.scm@mbizana.gov.za

SUPPLIER INFORMATION . -

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER CODE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER

TAX COMPLIANCE STATUS TGS PIN: OR | CSD No:
[smssmocm oo o, [smeas | o

[TICK APPLICABLE BOX] 1 O | AFFIDAVIT [N

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSES) MUSf BE SUBMITTED-;
"IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] - L & L

1. ARE YOU THE ACCREDITED LIves [INo ﬁbRél%ilYB?A%éD v O
REPRESENTATIVE IN SOUTH AFRICA &s 0
FOR THE GOODS /SERVICES /WORKs | IF YES ENCLOSE PROOF] | SUPPLIER FOR THE
OFFERED? GOODS /SERVICES [IF YES, ANSWER PART B:3 ]
MWORKS OFFERED?
3. TOTAL NUMBER OF ITEMS
OFFERED TOTAL BID PRICE R
4. SIGNATURE OF BIDDER
................................ DATE
5. CAPACITY UNDER WHICH THIS BID
IS SIGNED
BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: | TECHNICAL INFORMATION MAY BE DIRECTED TO:




DEPARTMENT CONTACT PERSON
CONTACT PERSON TELEPHONE NUMBER
TELEPHONE NUMBER FACSIMILE NUMBER
FACSIMILE NUMBER E-MAIL ADDRESS

E-MAIL ADDRESS




. PART B
. TERMS AND CONDITIONS FOR BIDDING

1.

BID SUBMISSION:

2.

1.1

12
1.3.

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NCT
BE ACCEPTED FOR CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR ONLINE
THIS BID 18 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC)
AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

. TAX COMPLIANCE REQUIREMENTS - .

21
22

23
24
2.9
28
27

3'.

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) [SSUED
BY SARS TO ENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.
APPLICATION FOR THE TAX COMPLIANCE STATUS (TCS) CERTIFICATE OR PIN MAY ALSO BE MADE VIA E-
FILING. IN ORDER TO USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-
FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.

FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE IN PART B:3.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA/JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED EACH PARTY MUST
SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE
(CSD), A CSD NUMBER MUST BE PROVIDED.

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1

3.2,

3.3.

34,

3.5,

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA {RSA)? 0 YES

CINO

DOES THE ENTITY HAVE A BRANCH IN THE RSA? 0 YES
[CINO

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? 0 YES
CINO

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? O YES
CNO

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? ] YES
[INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT
REGISTER AS PER 2.3 ABOVE. _

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID,
NO BIDS WILL BE CONSIDERED FROM PERSONS [N THE SERVICE OF THE STATE.

SIGNATURE OF BIDDER:  * i

CAPACITY UNDER WHICH THIS BID IS SIGNED: it

DATE:
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MBD 4

DECLARATION OF INTEREST
No bid will be accepted from persons in the service of the state,

Any person, having a kinship with persons in the service of the state, including a blood relationship, may
make an offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism, should
the resulting bid, or part thereof, be awarded to persons connected with or refated to persons in service of
the state, it is required that the bidder or their authorised representative declare their position in relation to

the evaluating/adjudicating authority.

In order to give effect to the above, the following questionnaire must be completed and submitted with the

bid.

3.6 VAT Registration NUMDBEE: .......ccciiiiiieiciiiie et e sre s vt eereen e

3.7 The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

3.8 Are you presently in the service of the state? YES/NO

3.8.1 Ifyes, furnish partiCulars. ..............covviies oo ettt e e e

...........................................................................................................

'MSCM Regulations: “in the service of the state” means to be -

(a)

(b)
(c)
(d)

(e)
(f)

a member of -

{i) any municipal council;

{ii) any provincial legislature; or

(i)  the national Assembly or the national Council of provinces;

a member of the board of directors of any municipal entity;
an official of any municipality or municipal entity;
an employee of any national or provincial department, national or provincial public entity or constitutional institution

within the meaning of the Public Finance Management Act, 1999 (Act No.1 of 1999);
a member of the accounting authority of any national or provincial public entity; or
an employee of Parliament or a provincial legislature.

# Shareholder” means a person who owns shares in the company and is actively involved in the management of the
company or business and exercises control over the company.

3.9 Have you been in the service of the state for the past twelve months? ......... YES/NO

3.9.1 Ifyes, furnish PartiCUIars........oceciiireievs it e s



4,

...........................................................................................

3.10 Do you have any relationship (family, friend, other) with persdhs
in the service of the state and who may be involved with

the evaluation and or adjudication of this bid? .............ccoeeviviiiiininn

3.10.1 ifyes, furnish particulars.

3.11  Are you, aware of any relationship (family, friend, other) between
any other bidder and any persons in the service of the state who
may be involved with the evaluation and or adjudication of this bid?

3.11.1 If yes, furnish particulars

......................................................................................

...............................................................................................

3.12  Are any of the company's directors, trustees, managers,
principle shareholders or stakeholders in service of the state?

3.12.1 If yes, furnish particuiars.

......................................................................................

......................................................................................

3.13 Are any spouse, child or parent of the company's directors
trustees, managers, principle shareholders or stakeholders
in service of the state?

3.13.1 Ifyes, furnish particulars.

......................................................................................

......................................................................................

3.14 Do you or any of the directors, trustees, managers,
principle shareholders, or stakeholders of this company
have any interest in any other related companies or
business whether or not they are bidding for this contract.

3.14.1 If yes, fumnish particulars:

......................................................................................

Full details of directors / trustees / members / shareholders.

...............

YES/NO

YES/NO

YES/NO

YES /NO

Full Name identity Number

State Employee Number

-8




CERTIFICATION

I, THE UNDERSIGNED (NAME)

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS CORRECT. | ACCEPT
THAT THE MUNICIPALITY MAY ACT AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

s|gnature o
.............. Capac]ty Nameofsldder




MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for Broad-Based Black Economic
Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF
B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and '

- the 90/10 system for requirements with a Rand value above R50 000 000 (al! applicable
taxes included).

1.2
a) The value of this bid is estimated to exceed/not exceed R50 000 000 (all applicable

taxes included) and therefore the .......... .... preference point system shall be
applicable; or
b) Either the 80/20 or 90/10 preference point system will be applicable to this tender
(delete whichever is not applicable for this tender).
1.3 Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.
1.4  The maximum points for this bid are allocated as follows:
PRICE
B-BBEE STATUS LLEVEL OF CONTRIBUTOR _
Total points for Price and B-BBEE must not 00
exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE
status level of contribution are not claimed.

1.6  The purchaser reserves the right to require of a bidder, either before a bid is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the purchaser.

2.  DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in

section 1 of the Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in

terms of a code of good practice on black economic empowerment, issued in terms
of section 9(1) of the Broad-Based Black Economic Empowerment Act;

_10' ‘



3.

3.1

(c) “bid” means a written offer in a prescribed or stipulated form in response to an

(d

invitation by an organ of state for the provision of goods or services, through price
quotations, advertised competitive bidding processes or proposals; . :

) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice

on black economic empowerment issued in terms of section 9 (1) of the Broad-
Based Black Economic Empowerment Act;

“functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;
(h) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i} “Q8E” means a qualifying small business enterprise in terms of a code of good

()

practice on black economic empowerment issued in terms of section 9 (1) of the
Broad-Based Black Economic Empowerment Act;

“rand value” means the total estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE

THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Py = 80(1 _ft= Pmin P_mm) or Ps = 90[1 _ £t - Pmin P,mm]
Pmin P min
Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin =  Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

n terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,

preference points must be awarded to a bidder for attaining the B-BBEE status level

of contribution in accordance with the table below:

B-BBEE Status Level of Number of peints Number of points
Contributor (90/10 system) (80720 system)
1 10 20
2 9 18
3 6 14
4 5 12
5 4 8
6 3 6

11



7 2
8 1

Non-compliant 0
contributor

5. BID DECLARATION
5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Contributor: . = (maximum of 10 or 20
points)
(Points claimed in respect of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE
status level of contributor.

7. SUB-CONTRACTING
1

7. Will any portion of the contract be sub-contracted?
(Tick applicable box)
[YEsT TnNo | ]

7.1.1 If yes, indicate:

i) What percentage of the contract will be
subcontracted........ccccceeviiiiiiiiii e %

i) The name of the sub-
CONITACIOT. .. i1ttt

iy The B-BBEE status level of the sub-
contractor............... -

iv) Whether the sub-contractor is an EME or QSE
(Tick applicable box
YES NO

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in
terms of Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% EME QSE
owned by: v v

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

IR P R




OR

Any EME
Any QSE
8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of
oTol g1 o= 10117 1] 1 1 o
8.2 VAT registration
010 431 o= o PR
8.3 Company registration
1144 o P
8.4 TYPE OF COMPANY/ FIRM
Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation
Company
(Pty) Limited
[TICK APPLICABLE BOX]
8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
8.6 COMPANY CLASSIFICATION
Manufacturer
Supplier
Professional service provider
Other service providers, e.g. transporter, etc.
[TICK APPLICABLE BOX]
8.7 MUNICIPAL INFORMATION
Municipality where business is situated:
Registered Account Number: ..........c..cociiiivveninnn.
Stand Number:..............covi i
8.8 Total number of  years the company/firm has been in
DUSINESS: ..t
8.9 l/'we, the undersigned, who is / are duly authorised to do so on behalf of the

company/firm, certify that the points claimed, based on the B-BBE status level of




contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies
the company/ firm for the preference(s) shown and | / we acknowledge that;

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iil) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary
proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fuffilled, the
purchaser may, in addition to any other remedy it may have —

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(¢) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other
side) rule has been applied; and

(e) forward the matter for criminal prosecution.

WITNESSES

S SIGNATURE(S) OF BIDDERS(S)

2 e
DATE: vt rarn e e
ADDRESS i e

14




MBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1 This Municipal Bidding Document must form part of all bids invited.

2 It serves as a declaration to be used by municipalities and municipal entities in
ensuring that when goods and services are being procured, all reasonable steps
are taken to combat the abuse of the supply chain management system.

3 The bid of any bidder may be rejected if that bidder, or any of its directors have:

a. abused the municipality’s / municipal entity’s supply chain management system
or committed any improper conduct in relation to such system;

b. been convicted for fraud or corruption during the past five years;

¢. willfully neglected, reneged on or failed to comply with any government,
municipal or other public sector contract during the past five years; or

d. been listed in the Register for Tender Defaulters in terms of section 29 of the
Prevention and Combating of Corrupt Activities Act (No 12 of 2004).

4 In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

Item Question Yes No
4.1 Is the bidder or any of its directors listed on the National Treasury's Database of Restricted Yes | No
) Suppliers as companies or persons prohibited from doing business with the public sector? |:| D

(Companies or persons who are listed on this Database were informed in
writing of this restriction by the Accounting Officer/Authority of the institution

that imposed the restriction after the audi alteram parfem rule was applied).

The Database of Restricted Suppliers now resides on the National
Treasury’s website(www.treasury.gov.za) and can be accessed by

clicking on its link at the bottom of the home page.

4.1.1 | I so, furnish particulars:

42 Is the bidder or any of its directors listed on the Register for Tender Yes | No
Defaulters in terms of section 29 of the Prevention and Combating of ] ]
Corrupt Activities Act (No 12 of 2004)?

The Register for Tender Defaulters can be accessed on the National
Treasury’s website (www.treasury.gov.za) by clicking on its link at the
botftom of the home page.

'4.2.1 | If so, furnish particulars:

15




4.3 Was the bidder or any of its directors convicted by a court of law (including | Yes | No
a court of law outside the Republic of South Africa) for fraud or corruption |:| |:|
during the past five years?

4.3.1 | If so, furnish particulars:

Question

4.4 Does the bidder or any of its directors owe any municipal rates and taxes No
or municipal charges to the municipality / municipal entity, or to any other ]
municipality / municipal entity, that is in arrears for more than three
months?

4.4.1 | If so, furnish particulars;

4.5 Was any contract between the bidder and the municipality / municipal entity | Yes | No
or any other organ of state terminated during the past five years on account | [] ]
of failure to perform on or comply with the contract?

4.7.1 | If so, furnish particulars:

CERTIFICATION
I, THE UNDERSIGNED (FULL NAME) ....ccovuiiimiiiimies et e sennne
CERTIFY THAT THE INFORMATION FURNISHED ON THIS
DECLARATION FORM TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE
TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

Paosition Name of Bidder
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MBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

This Municipal Bidding Document (MBD) must form part of all bids invited.

Section 4 (1) (b} (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association
of firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

Municipal Supply Regulation 38 (1) prescribes that a supply chain management
policy must provide measures for the combating of abuse of the supply chain

management system, and must enable the accounting officer, among others, to:

a. take all reasonable steps to prevent such abuse;

b. reject the bid of any bidder if that bidder or any of its directors has abused the
supply chain management system of the municipality or municipal entity or has
committed any improper conduct in relation to such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or
fraudulent act during the bidding process or the execution of the contract.

This MBD serves as a certificate of declaration that would be used by institutions to

ensure that, when bids are considered, reasonable steps are taken to prevent any form

of bid-rigging.

In order to give effect to the above, the attached Certificate of Bid Determination (MBD

9) must be completed and submitted with the bid:

' Includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to

compete, secretly conspire to raise prices or lower the quality of goods and / or services for

purchasers who wish to acquire goods and / or services through a bidding process. Bid rigging is,

therefore, an agreement between competitors not to compete.
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MBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Municipality / Municipal Entity)

do hereby make the following statements that | certify to be true and complete in every

respect:

| certify, on behalf of; that:
(Name of Bidder)
1. | have read, and | understand the contents of this Certificate:

2. | understand that the accompanying bid will be disqualified if this Certificate is found
not to be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized
by the bidder to determine the terms of, and to sign, the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,

whether or not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based
on their qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the

same line of business as the bidder




MBD 9

6. The bidder has arfivéd mat the accompanying bid indép‘erhd”errﬁrlyifror?ﬁ’, and without

consultation, communication, agreement or arrangement with any competitor.

However communication between partners in a joint venture or consortium?® will not be

construed as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreesment or arrangement with any competitor
regarding:

(a) prices;

(b) geographical area where product or service will be rendered (market
aliocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid:

(e) the submission of a bid which does not meet the specifications and
conditions of the bid; or ‘

(f) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates. .

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

3 Joint venture or Consortium means an association of persons for the purpose of
combining their expertise, property, capital, efforts, skill and knowledge in an
activity for the execution of a contract.

MBD 9

10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible
imposition of administrative penalties in terms of section 59 of the Competition Act No
89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for

criminal investigation and or may be restricted from conducting business with the

.19




public sector for a period not exceeding ten (10) years in terms of the Prevention and
'Combating of Corrupt Activities Act No 12 of 2004 or any other applicablre'7Ie'gislgtic_nn. _

..............................................................................................................

Position Name of Bidder

4. ROLE OF A SERVICE PROVIDER
41  SCOPE AND EXTENT OF WORK

The Customer Satisfaction Survey activity entails:
+ identification of customer segments in more detail
¢ listing the types of WMMLM interfaces with customers
» categorization of services received by different customer segments

* characterization of quality of services received by various segments/units

Intended project activity encompasses the design, data collection, analysis and reporting of a
statistically reliable survey of customer segments, perceptions of WMMLM's current levels of
performance, service performance standards expectations, and service improvement
opportunities. |

42 DURATION

The project time frame is three (3) months from the date of appointment of the service provider.
The successful Service provider will have to assist WMMLM in conducting Customer
Satisfaction surveys. The project proposal must contain the following: -
¢ Clear method and planning process to be followed
+ Clear participation process or approach (both public and technical)
e Comprehensive company profile and contact person to be responsible for the project
and further indicate the names of other professionals, if some consortium will be

formed.
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43 STAKEHOLDERS CONSULTATION

Through consultation between the service provider and Winnie Madikizela-Mandela Local
Municipality, the service provider will provide scientific guidance, while the municipality will be
responsible for underiaking the stakeholder consultations.

44 PROJECT MANAGEMENT

The project is to be co-ordinated and managed by an Operational Team comprising of officials
from Winnie Madikizela-Mandela Local Municipality and the appointed service provider. A
project team leader/ management will act as a liaison party between the service provider and

the Winnie Madikizela-Mandela Batho Pele Steering Committee.

4.5 EDUCATION AND CAPACITY BUILDING

The appointed service provider will be required to transfer skills and share knowledge of this
nature of the exercise with the WMMLM management and officials within the institution during
the time of the project. For monitoring purpose it is advisable that during the site visits and
other tasks the municipal officials working in Customer Care and Public Participation unit
should be involved to ensure the validity of the survey results.

4.6 REPORTING MECHANISM

It is expected that regular progress reports be presented to the Operational Team and bi-
weekly reporting to both Operational and Steering Committee. The Project Manager has the
right to change frequency of reporting as and when necessary. Reporting process will be in
both written and presentation formats on the fo[lowing categories;

* Household satisfaction surveys fihdings; '
* Business and sector departments’ findings
¢ Business partners findings and

» Summary and recommendations per each village
4,7 REFERENCE MATERIALS

It is recommended that the following documents be used for reference purposes:
» Integrated Development Plans (IDPs)

* WMMLM'’s Customer care policy

» WMMLM’s Revenue policy
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* Billing and Payment Policy/By-law

* Municipal Systems Act 32,0f 2000 and other relevant legislative prescripts
o WMMLM's Indigent policy

*» ANDM'’s Water Use Policy

5. EVALUATION CRITERIA

» Bids will be evaluated on an 80/20-point system within the ambit of the Preferential
Procurement Regulations, 2001 which is derived from Preference Procurement Policy
Framework Act No.5 of 2000 and Municipal Finance Management Act 56 of 2003.

+ The evaluation will be carried out in two phases, namely; price and functionality.

* According to the evaluation criteria to be used by the municipality, 80/20 will be
allocated for functionality and 80% for price and 20% for BBBEE contributor level.
Weights for functionality in the aforesaid criteria will be valued.

» The minimum qualifying percentage that will be accepted for functionality will be 60%.

NB: The Municipality will not be obliged to award the bidder with the highest points.

6. AWARDING OF POINTS

The following values will apply in the evaluation of all proposals submitted on or before the
closing date.

1=Poor,2=Acceptable,3=Good,4=Very Good,5=Excellent

Points for functionality will be scored according to the underlined criteria and table;

CRITERION - | WEIGHT | POINTS

1. Qualifications of personnel involved in the | 25
assignment: NQF Level 7 in Development
Planning /Economic Sciences qualification in the
area of development planning studies

2. Proven Track Record of conducting similar | 45
projects / programmes, at least 2 projects.
Appointment letters and reference to be
attached. It will be 20 points for each project.
Demonstration of knowledge of government
development policies, laws and prescripts
(Testimonial letter from previous employer) 05

Points
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3. Accuracy and relevance of methodology i.e. How | 20
the project will be carried out showing milestones
and timeframes

4. Ability to transfer skills (A commitment letter/ | 10
proof on how the skills will be transferred)

Tofal 100

NB: Bidders must score a minimum of 70 out of 100 points to proceed to second stage

7. METHOD OF PAYMENT

First payment of 60 % will be done after submission of the questionnaire within 7 days
after appointment. Second payment, 20% will be done after submitting of
environmental scanning report. The remalnlng 20% will be paid after submitting final
report of the survey.

8. ENQUIRIES

The service provider can request and obtain the relevant terms of reference from SCM
at Winnie Madikizela-Mandela Local Municipality, for any other enquiry please contact
Ms. N. Jokweni at 039 2510230 (ext 205) during office hours.

Winnie Madikizela-Mandela Local Municipality
51 Winnie Madikizela —-Mandela Street

Bizana
43800

L. MAHLAKA
MUNICIPAL MANAGER
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MBD1
PART A
INVITATION TO BID
YOU.ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OFMUNICIPALITY/ MUNICIPAL ENTIT V)
BID NUMBER: CLOSING DATE: | | CLOSING TIME: ]
DESCRIFTION

{ THE SUCCESSFUL BIDDER WILL BE REQUIRED TOFIEL IN AND SIGN A WRITTEN CONTRAGT FORM (MBDT),
BID RESPONSE DCCUMENTS MAY BE DEPOSITED IN THE BID BOX

SITUATED AT (STREET ADDRESS

SUPPLIER:INFORMATION . . - ...

NAME OF BIDDER
POSTAT ADDRESS

STREET ADDRESS

TELEPHONE NUMBER cODE | | numeer |
CELLPHONE NUMBER

FACSIMILE NUMBER CoDE | | numeer |

E-MAIL ADDRESS

VAT REGISTRATION NUMBER

TAX COMPLIANCE STATUS TcspiN: | oR | cSDNo

B SSEE STATUS LEVEL VERIICATION | (. EE%IIBEEES?J'SQSS Coves
[TICK APPLICABLE BOX] e AFFIDAVIT o

" [A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE!S WORNAFFJDAVJ T (FOR EMES & QSES) MUS T BE SUBM!TTED IN.
ORDER. TO QUALIFY, FOR PREFERENCE POINTS FOR B-BBEE] :

T ARE YOU A FOREIGN
QEEJES%L#E‘SSI? ?NEggEEH arica | LY ClNo | BASED SUPPLIERFOR | [¥es LNe
FOR THE GOODS /SERVICES WORKS EYESE Ep THE GKOODS ’ESE;‘J-"CES .
OFFERED? 1 NCLOSE PROOF] MWORKS OFFERED? [IF YES, ANSWER PART 8:3]
TOTAL NUMBER OF ITEMS OFFERED TOTAL BID PRICE R
SIGNATURE OF BIDDER

DATE

CAPACITY UNDER WHICH THIS BID IS
SIGNED

_BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: - _| TECHNICAL INFORMATION MAY BE DIRECTED TO: ..
DEPARTMENT CONTACT PERSON
CONTACT PERSON TELEPHONE NUMBER
TELEPHONE NUMBER FACSIMILE NUMBER
FACSIMIEE NUMBER E-MAIL ADDRESS
E-MAIL ADDRESS
o




MBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

“BID SUBMISSION:-

1.2,
13.

. DS MUST BE DELIVERED BY THE STIF'ULATED TIME TO THE CORRECT ADDRESS, LATE BIDS WILL NOT BE ACCEF‘TED FOR

CONSIDERATICN.
ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR ONLINE

THIS BID 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWOQRK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS
OF CONTRACT.

2., TAX.COMPLIANGE REQUIREMENTS. | T

2.1 BIDDERS MUST ENSURE COMPLIANGE WITR THEIR TAX OBLIGATIONS

22 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN} ISSUED BY SARSTO ENABLE THE
ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS,

23 APPLICATION FOR THE TAX COMPLIANCE STATUS (TCS) CERTIFICATE OR PIN MAY ALSO BE MADE YIA E-FILING. IN OROER TO
USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE
WWW.SARS.GOV.ZA,

24 FOREIGN SUPPLIZRS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE [N PART B:3,

25 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

26  IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SERARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

27 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A C3D NUMBER
MUST BE PROVIDED.

3 quresnounmmz TO BIDDING FOREIGN SUPPLIERS Ly e R

34, I8 THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA]? 1 Yes Owno

3.2. DOES THE ENTITY HAVE A BRANCH IN THE REA? O ves CINo

33. DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? O yes OnNo

3.4. DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? O Yes [INO

3.5. 1S THE ENTITY LIABLE IN THE R$A FOR ANY FORM OF TAXATION? 0 ves CIno

IF THB-ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NE: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.
NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE. :

SIGNATURE OF BIDDER:

p""

CAPACITY UNDER WHICH THIS BID {S SIGNED:




MBD 4
DECLARATION OF INTEREST
1. No bid will be accepted from persons in the service of the state™.

2. Any person, having a kinship with persons in the service of the state, including a blood
relationship, may make an offer or offers in terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
connected with or related to persons in service of the state, it is required that the bidder or
their authorised representative declare their position in relation to the evaluating/adjudicating
authority.

3 In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

3.1 Full Name of bidder or his or her representative:. ...t e er i
3.2 Identity NUMDE: ... o e e
3.3 Position occupied in the Company (director, trustee, hareholder®):......................eoo.
3.4 Company Registration NUmMber: ... ... .. e
3.5 Tax Reference NUMDEI ... ... e e
3.6 VAT Registration NUMbDEI: ... .. i e e e

3.7 The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

3.8 Are you presently in the service of the state? YES / NO

3.8.1 If yes, furnish particulars. .................c.coans e e e

TMSCM Regulations: “in the service of the state” means to be —
(a) a member of —
(i) any municipal council;
(i) any provincial legislature; or
(i) the national Assembly or the national Council of provinces;

(b) a member of the board of directors of any municipal entity;

{c) an official of any municipality or municipal entity;

{d) an empioyee of any national or provincial department, national or provincial public entity or
constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act
No.1 of 1999},

(e} a member of the accounting authority of any national or provincial public entity; or

(f) an employee of Parliament or a provincial legislature.

2 Shareholder” means a person who owns shares in the company and is actively involved in the
management of the company or business and exercises control over the company.



3.9 Have you been in the service of the state for the past twelve months? ......... YES /NO

3.9.1 Ifyes, furnish particulars..............coooiiii

3.10 Do you have any relationship (family, friend, other) with persons
in the service of the state and who may be involved with
the evaluation and or adjudication of this bid? .............ccciviiiiiiiirnnn. YES/NO

3.10.1 If yes, furnish particulars.

3.11  Are you, aware of any relationship (family, friend, other) between
any other bidder and any persons in the service of the state who
may be involved with the evaluation and or adjudication of this bid? YES /NO

3.11.1 If yes, furnish particulars

3.12 Are any of the company's directors, trustees, managers,
principle shareholders or stakeholders in service of the state? YES /NO

3.12.1 If yes, furnish particulars.

3.13 Are any spouse, child or parent of the company's directors
trustees, managers, principle shareholders or stakeholders
in service of the state? YES /NO

3.13.1 If yes, furnish particulars.

3.14 Do you or any of the directors, trustees, managers,
principle shareholders, or stakeholders of this company
have any interest in any cther related companies or
business whether or not they are bidding for this contract. YES /NO

3.14.1 If yes, furnish particulars:



4, Full details of directors / trustees / members / shareholders.

Full Name

Identity Number

State Employee
Number

CERTIFICATION

|, THE UNDERSIGNED (NAME)

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS

CORRECT.

| ACCEPT THAT THE MUNICIPALITY MAY ACT AGAINST ME SHOULD THIS

DECLARATION PROVE TO BE FALSE.

Capacity

Name of Bidder




MEBD 6.1

- PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL

PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. !t contains general information and
serves as a claim form for preference points for Broad-Based Black Economic Empowerment
(B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

1.2
a) The value of this bid is estimated to exceed/not exceed R50 000 000 (all applicable

taxes included) and therefore the .............. preference point system shall be
applicable; or
b) Either the 80/20 or 90/10 preference point system will be applicable to this tender
(delete whichever is not applicable for this tender).
1.3 Points for this bid shall be awarded for:
{a) Price; and
(b) B-BBEE Status L.evel of Contributor.
1.4 The maximum peints for this bid are allocated as follows:
PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE must not
exceed '

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE status
level of contribution are not claimed.

1.6  The purchaser reserves the right to require of a bidder, either before a bid is adjudicated

or at any time subsequently, to substantiate any claim in regard to preferences, in any
manner required by the purchaser.



DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section
1 of the Broad-Based Black Economic Empowerment Act;

{b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms
of a code of good practice on black economic empowerment, issued in terms of
section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an
invitation by an organ of state for the provision of goods or services, through price
quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 3 (1) of the Broad-Based
Black Economic Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE” means a qualifying small business enterprise in terms of a code of good
practice on black economic empowerment issued in terms of section 9 (1) of the
Broad-Based Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps =80(1 —m] or Ps =90[1 —wj
Pmin min
Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2} of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:
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B-BBEE Status Level of Number of points Number of points
Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
3 6 14
4 5 12
5 4 8
6 3 6
7 2 4
8 1 2
Non-compliant 0 0

contributor

BID DECLARATION

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Contributor: A (maximum of 10 or 20 points)
(Points claimed in respect of paragraph 7.1 must be in accordance with the fable
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE
status level of contributor.
SUB-CONTRACTING
7.1 Will any portion of the contract be sub-contracted?
(Tick applicable box)
LYEs| [nNo | |
7.1.1 If yes, indicate:
i) What percentage of the contract will be
subcontracted........c.ccooo o %
i) The name of the sub-contractor..............oco e
i) The B-BBEE status level of the sub-contractor.............ccooeeoreeis v e
iv) Whether the sub-contractor is an EME or QSE
(Tick applicable box
YES NO
v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms
of Preferential Procurement Regulations,2017:
Designated Group: An EME or QSE which is at last 51% owned EME QSE
by: v \
Black people

Black people whe are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people
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Black people who are military veterans

OR
Any EME
Any QSE
8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of
ooy 11T o) 11 2 O P
8.2 VAT registration
A1V £ oL P
8.3 Company registration
ATV 11 oL U
8.4 TYPE OF COMPANY/ FIRM
a Partnership/Joint Venture / Consortium
O One person business/sole propriety
O Close corporation
O Company
O (Pty) Limited
[TICK APPLICABLE BOX]
8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
8.6 COMPANY CLASSIFICATION
0 Manufacturer
O Supplier
O Professional service provider
] Other service providers, e.g. transporter, etc,
[TICK APPLICABLE BOX]
8.7 MUNICIPAL INFORMATION
Municipality where business Is situated:
Registered Account Number: .......ccccoocvvveiiieninnnnn.
Stand Number:...................o
8.8 Total number of years the company/firm has beenin business:...............cooceeivveinnn.
8.9 l/we, the undersigned, who is / are duly authorised to do so on behalf of the

company/firm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregeing certificate, qualifies the
company/ firm for the preference(s) shown and | / we acknowledge that:
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5

i) The information furnished is true and correct;

il) The preference points claimed are in accordance with the General Conditions as

indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary

proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fulfilled, the

purchaser may, in addition to any other remedy it may have —

(a)
(b)

(c)

(d)

disqualify the person from the bidding process;

recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

cancel the contract and claim any damages which it has suffered as
a result of having to make less favourable arrangements due to such
cancellation;

recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a period not
exceeding 10 vears, after the audi alteram partem (hear the other
side) rule has been applied; and

forward the matter for criminal prosecution.

WITNESSES

1.

SIGNATURE(S) OF BIDDERS(S)
DATE:
ADDRESS
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DECLARATION OF BIDDER’S PAST SUPPLY CHAIN

MANAGEMENT PRACTICES
1 This Municipal Bidding Document must form part of all bids invited.
2 It serves as a declaration to be used by municipalities and municipal entities in

ensuring that when goods and services are being procured, all reasonable steps are
taken to combat the abuse of the supply chain management system.

3 The bid of any bidder may be rejected if that bidder, or any of its directors have:

a. abused the municipality’s / municipal entity’s supply chain management
system or committed any improper conduct in relation to such system,

b. been convicted for fraud or corruption during the past five years;

c. willfully neglected, reneged on or failed to comply with any government,
municipal or other public sector contract during the past five years; or

d. been listed in the Register for Tender Defaulters in terms of section 29 of the
Prevention and Combating of Corrupt Activities Act (No 12 of 2004).

4 In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

Question
4.1 Is the bidder or any of its directors listed on the National Treasury’s Database of Restricted Suppliers as Yes No
’ companies or persons prohibited from doing business with the public sector? D |:|

{Companies or persons who are listed on this Database were informed in writing of
this restriction by the Accounting Officer/Authority of the institution that imposed the
restriction after the audi alteram partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s
website(www.ireasury.gov.za) and can be accessed by clicking on its link at the
bottom of the home page.

4.1.1 | If so, furnish particulars:

4.2 Is the bidder or any of its directors listed on the Register for Tender Defaulters in Yes | No
terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 |:| D
of 2004)?

The Register for Tender Defaulters can be accessed on the National Treasury’s
website (www.treasury.gov.za) by clicking on its link at the bottom of the home

page.

4.2.1 | If so, furnish particulars:

4.3 Was the bidder or any of its directors convicted by a court of law (including a court of | Yes | No
law outside the Republic of South Africa) for fraud or corruption during the past five D D
years?




4.3.1 | If so, furnish particulars:

Question
4.4 Does the bidder or any of its directors owe any municipal rates and taxes or No
municipal charges to the municipality / municipal entity, or to any other municipality D
/ municipal entity, that is in arrears for more than three months?

4.4.1 | If so, furnish particulars:

4.5 Was any contract between the bidder and the municipality / municipal entity or any Yes | No
other organ of state terminated during the past five years on account of failure to D D
perform on or comply with the contract?

4.7.1 .| If so, furnish particulars;

CERTIFICATION

I, THE UNDERSIGNED (FULL NAME) ...ccvvtiviniiieieieireeeeeeeeenssrneesesssoneses
CERTIFY THAT THE INFORMATION FURNISHED ON THIS
DECLARATION FORM TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.,

Signature Date
Position Name of Bidder

Is3670W



MBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Municipal Bidding Document {MBD) must form part of all bids* invited.

2 Section 4 (1) (b) (iif} of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is a pe se prohibition meaning that it cannot

be justified under any grounds.

Municipal Supply Regulation 38 (1) prescribes that a supply chain management policy
must provide measures for the combating of abuse of the supply chain management
system, and must enable the accounting officer, among others, to:

a. take all reasonable steps to prevent such abuse;

b. reject the bid of any bidder if that bidder or any of its directors has abused the
supply chain management system of the municipality or municipal entity or has
committed any improper conduct in relation to such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or
fraudulent act during the bidding process or the execution of the contract.

4 This MBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (MBD
9) must be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or
lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid

rigging is, therefore, an agreemant between competitors not to compete,



MBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

{Bid Number and Description)

in respanse to the invitation for the bid made by:

(Name of Municipality / Municipal Entity)

do hereby make the following statementis that | certify to be true and complete in every respect:

| certify, on behalf of: that:
(Name of Bidder)

| have read and | understand the contents of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign, the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,

whether or not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and

{c) provides the same goods and services as the bidder and/or is in the same

line of business as the bidder



MBD 9

6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However
communication between partners in a joint venture or consortium® will not be construed
as collusive bidding.

7. In particutar, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b) geographical area where product or service will be rendered {market
allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

{a) the submission of a bid which does not meet the specifications and
conditions of the bid; or

(f) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

8. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

® Joint venture or Consortium means an association of persons for the purpese of combining their expertise, property, capital, efforts, skill
and knowledge in an activity for the execution of a contract.
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10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for ihvestigation and possible imposition
of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Proéecuting Authority (NPA) for criminal
investigation and or may be restricted from conducting business with the public sector
for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder
Js9141w 4



